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06 yreepxacHuN MeTogHYECKHX yKazaHHH

NO MPOBEACHUIO COLIMONIOTHYECKHX ONPOCOB
{aHKeTHPOBAHHA) 3aCTPaXOBAHHBIX JIULL

B cihepe 06A3aTENBHOTO MEAHLHHCKOTO CTPAXOBAHHA

B nemsix coBepIIeHCTBOBAHUS €AMHLIX NOAXONOB K NPOBEACHHIO COHONOIHYECKHX
onpocoB B chepe o00A3aTSIBHOrO MEAMLMHCKOTO CTpaxoBaHus H obecnedenus
peau3aliy IpaB 3aCTPaxXOBaHHbIX M NP ¥ K & 3 BI B 4 10:

1. VTepmMTes wpHilaraeMele MeToaH4YecKHe yKa3aHUsd 10 IIPOBEISHHIO
COLMONIOTHYECKHX  ONPOCOR  (aHKETHPOBaHWA) 3acTpaxoBaHHBIX &HI B cdhepe
0053aTeNbHOr0 MEULHHCKOrO CTpaxoBaHus (Haiee — MeToaudecKie yKa3aHus).

2. JlMpekTopaM TEPpPHTOpPHANbHBIX GOHOB 00A3aTENBHOTO MEAHIHHCKOrO
CTpaxOBaHHA MCHONB30BaTh IpHiaraeMele MeTtonmvyecke yKkazanus B paboTe 1o
OpraHM3aliM¥ NPOBEACHUA COLMOIOrHYEeCKHX ONMpOCcOoB (AHKETHPOBAaHWA) HaceleHHd 00
YIOBIETBOPEHHOCTH  JOCTYIHOCTBIO M  KadeCTBOM  MENMIMHCKOH  IOMOLIH,
HHGOPMHUPOBAHHOCTH HACElleHHS O BO3MOKHOCTAX CHCTEMBI OKa3zaHUS MEIHUITHHCKON
IIOMOIIM KM O IpaBax 3acTpaxOBaHHBIX JHIl B cdepe 00I3aTENBHOr0 MEIUIMHCKOTO
CTPaxOBaHU4.

3. Meroauyeckre pexoMeHmanuu «Oprasusaiys MPOBEACHHS COLHOIOTHYECKOro
ornpoca (aHKeTHPOBaHUA ) HaceNeHUa 00 yIOBIETBOPEHHOCTH JOCTYIHOCTHIO H KA4€CTBOM
MENMLIMHCKON  IMOMOIMH IpPH  OCYLIECTBICHUHM  OO0A3aTEIBHOrO  MEIMIIHHCKOTO
cTpaxoBaHus, yrBepxkaeHHsle nmpukazom ®OMC ot 29.05.2009 Ne 118, ncmons3oBath B
YacTH, He NpoTHBOpedamelt MeroadueckuM yxa3aHWsIM, YTBEPKISHHBIM HaCTOSIIUM
TIPUKA30M.

4. KorTtpons 3a ucriondgennem [Ipukasa ocrasisio 3a co6oi.

Ilpencenarens H.H. Cragaenko




Vreepxaens! [Ipukazom
denepansHoro GoHza
0053aTeIBHOTO
MEIULUHCKOTO CTPaXOBaHHS

ot 77 G lo At oaNe TE5

METOAMYECKHE YKA3ZAHUSA

N0 NPOBEJEeHNIO
COIIHOIOTAYeCKHX ONPOCOB (AHKETHPOBAHHA) 3aCTPAX0OBAHHBIX JIHIY
B chepe 00A3aTE/IHLHOTO MEeJHIHHCKOI0 CTPAXOBAHHSA

1. Hacroimme Metogudeckue yxasanus paspaboTaHbl IJs1  HCHIONB30BAHNA
CTpaxoBBIMH MEIMIMHCKUMHU opraHmsanuamu (fanee — CMO) ¥ teppuTOpHanbHEIMU
dongamMu oOZ3aTeNBFHOIO MEAMIMHCKOro cTpaxoBaHus (gamee — TOOMC) npu
OpPraHM3allMM MEpOTIPUNTHI, RaAIpaBIEHHBIX Ha H3Yy4YeHHE YJOBJIETBOPEHHOCTH
3ACTPAXOBAHHEIX JMI] JOCTYIIHOCTBIO M KAaYecTBOM MEOUIMHCKONH [OMOINM, HX
HHQOPMUPOBAHHOCTH O BO3MOXHOCTAX CHCTEMB! OKa3aHHMS MEIUUMHCKOH IoMoWH, a
TaXXKe o npasax B cdepe 0073aTENHHOT0 MEAUITHHCKOTO CTPAXOBaHMA.

Mertonuueckne ykazaHHA perTaMeHTHPYIOT MpPOBENSHHE COUHOIOIMYECKUX
OIPOCOB B  MEAMIMHCKHX OpraHU3alliiX, OCYIIECTBIAIOUIMX JHEATENLHOCTh 10
TEPPUTOPHANLHLIM IIporpaMMaM  OOA3aTEeNBHOTO MEJWIMHCKOTO CTpaxoBaHus, WU
yCTaHaBIMBAIOT HOPANOK IIPOBENEHHA OIIPOCOB HACEIeHMS IIPH IIOJyIeHHM aMOyIaToOpHO-
MOJILKJIMHMYECKOH IIOMOIIH, CTallMOHAPHOH NOMOIIH, CTAIIMOHAPO3aMeILRIOLIEH TOMOIIH.

2. Hacrosmme MeTtonugeckue yKa3auus obecrieuwBaloT nporece
MOHHTOPHPOBAH¥A  NOKa3aTeNed  YNOBACTBODEHHOCTH H  HH(MOPMHMPOBAHHOCTH
3aCTPaxOBaHHBIX KaK Ha YPOBHE OTHENBHBIX PETHOHOB, TaK M PoccHiickoil @enepanuu B
[eJOM, YTO PeaiM3yeTcs 3a CYeT MCTONB30BaHMA YHH(DHMLMPOBAHHOIO HHCTPYMEHTRpPUI
(aHKeT) H eJUHBIX NOAXOA0B K MOCTPOSHUIO BEIGOPOUHO# COBOKYIIHOCTH.

3. MeroguuecKkuMH YKa3aHHIMH OPEIYCMOTPEHAa BO3MOXHOCTE IIPOBEACHHA
NBYXYPOBHEBOW CHCTEMBI MOHWTOpPHHIa DOKa3atene#l  yHAOBICTBOPEHHOCTH W
HHDOPMHEpPOBAaHHOCTH. [lepBBIii ypoBeHE — cOop onepatusHO# HMHbOpMauuu 06

YAOBICTBOPEHHOCTH 34CTPaxXOBaHHRIX Ka&9YeCTBOM H JOCTYIHOCTERO M€ THIFTHCKOR



nomoni. (cymecTBnfercs 3a CYET NPOBEHEHHA €XeKBapTalbHBIX COLHOIOIHYECKHX
ONPOCOB MO CHEeLMANbHBEIM aHKETaM, COAepKalli¥M MMHHMAaNbHBIN NepevyeHb Haubonee
3HaYMMBIX HoKasatened. Bropol ypoBeHs ~ c6op pasBepHyTo#i uHHDOpMaugum o6
YIOBIETBOPEHHOCTH 34CTPaxOBaHHBIX KAauyeCTBOM K JOCTYNHOCTBIO MEJHUIHCKOMH
TIOMOIIM, @ TakKe MHGOPMHPOBAHHOCTH © BO3MOXHOCTAX CHCTEMBI OKa3aHMA
MEeAMOUHCKOM IIOMOINM H O [paBaX 3acTPaxOBaHHEIX NHL B cdepe obA3aTeNsHOTO
MeJMIMHCKOro cTpaxoBaHui. Hcmonbsyercs g Gonee NETANBHOIO aHAIW3a IPHIHH
HEYAOBIETBOPEHHOCTH HACENEHWSI Ka4eCTBOM M JOCTYIHOCTHIO MeIMIMHCKOH TOMOLIH,
HCCIE[IOBaHUA YPOBHS HHGOPMHUPOBAHHOCTH 3aCTPaxXOBaHHBIX O CBOMX [PaBax IIpd
IIOJly4eHHH MEIUWIMHCKOM noMomm. PexomMeHAyemas HNepHOAWYHOCTH NPOBEACHHSA B
ITAaHOBOM NOPAJKE — OAMH pa3 B IO/,

4. B paMrax MeToauuecKkHx yKkazaHUH UCITONB30BAHE CIEAYIOUINE ONPEAEICHUNA:

- PECIIOHIEHTEHI — JIHIa, IPUHIBUINE y9acTHE B aHKETHPOBAHHY,

-~ MHTEPBBIOEP — N0, OCyIlecTBIsAIONMee cOOp aMIUPHIECKoH COLIMONOTHYECKOM
HHPOPMALMI TOCPEACTBOM OTPOCa PECIIOHACHTOR;

- @HKEeTa — OIIPOCHBIM IIMCT, 3aIIONHAEMBIH PECHOHICHTOM IO YKa3aHHBIM B HEM
npaBwiaM. B pamxax nactosmmx MeTogudecknx ykazanmi paspaboraHo 6 BapHaHTOB
aHkeT (mpunoxkeHus Ne 1,23, 4,5, 6);

- aHKESTHPOBaHME — METOJ IIPOBEICHHUS COLHOJOIHYECKUX OIMPOCOB, IPY KOTOPOM
ofmieHne MeXAy HWHTEPBBIOEPOM M PECHOHAEHTOM OCYIIECTBIAAETCS B COOTBETCTBUH C
paspaboTaHHOH aHKeTOi; ‘

- (opMaNIH30BaHHOE HHTEPBBIO - PasHOBHIHOCTH OMpoca, IIPH KOTopoM Oecena
HMHTEPBLIOEPA C PECHOHACHTOM BeZeTcsa No (PUKCHPOBAHHOMY BOIPOCHUKY (aHKeTe), TAe
BOIIPOCHI CONPOBOKAAIOTCA Y€TKO CHOPMYIHPOBAHHEIMH BAPHAHTAMHU OTBETOB;

- BONPOC 3aKPHITHIH — pa3HOBUIHOCTE (POPMYIHPOBKH BOIIpOCA, OTBET HAa KOTOPHIMH
PECIIOBAEHT BRIOMpAeT U3 IPeJIOKEHHBIX B aHKETE WU MHTEPBLIOEPOM BapHaHTOB;

- BOIIPOC IMOJy3aKpBITEIH — pa3sHOBHRHOCTH BOIIPOCa, O KOTOPOMY HAapsany ¢
3apaHee CQOPMYITHpPOBaHHBIMH BapHAHTAMH OTBETOB B AHKETE IPelyCMOTPEHa IO3HMIUA
I CAMOCTOATEIBHO CHOPMYTHPOBAHHOTO PECTIOHACHTOM OTBETA;

- BOIIPOC OTKPBITHIA — pasHOBUAHOCTE (POPMYNHPOBKH BONpOca, Harolas

BO3MOXXHOCTh PECHIOHJIEHTY CaMOCTOATENILHO CPOPMYJINPOBATE OTBET,
2



- YAOBIETBOPEHHOCTE METUIMHCKON NIOMOIIBIO — CTENEeHb COOTBEICTBUS TOr'O, 9TO
TAIMEeHT JXeNnaeT NOXyYUTs OT MENUIMHCKOH OpraHn3alii U MeIUIMHCKUX paboTHUKOR,
€ro (paKTAIECKOMY OIBITY IO HCIIONB30BAHUIO MESHLIMACKHX YCIIYT;

- T€HepanbHa# COBOKYIHOCTE — COBOKYNHOCTh BCEX BO3MOXHEIX COIMAIBHBIX
06BEeKTOB, KOTOpas MMOMJIESKHUT H3YYEHHUIO B NpeAenaX COUUOJOrHYecKOro UcCieloBaHus.
B pamkax HacTosme#d MeTONMKH TeHepalbHas COBOKYIHOCTH OTO — 1) TaiMeHTH,
obpaTHBIIMECS 3a OTYETHEIH NepHoA B aMOyIaTOPHO-HONMIIHHHYECKHE YIpeKIeHus; 2)
NalKeHThl, IpoJIeYeHHble 3a OTYETHBIA NepHoA B AHEBHOM CTalMOHape; 3) IalMeHTHl,
IpoJieYeHHble 3a OTYETHBIH EepHOJ B CTallMOHAPE.

- BbifOpouHai COBOKYIHOCTH (BBIOOpKa) — dacTh OTOOpaHHBIX OOBEKTOB u3
reHepasbHOl COBOKYITHOCTH, MOANEIKATIMX ONMPOCY;

- BBIOOpKa KBOTHad — BHJ BBIOOpKH, QOPMHPYEMOH HAa OCHOBE CTATHCTHYECKHX
CBEICHHH O XapakTepUCTHKAX 53JIEMEHTOB TIeHEpalFHOH COBOKYNMHOCTH. B pamkax
HacTosmledi MeTomIMKM BhIOOpKa OyAeT yUATHIBATh IOJOBO3PACTHYIO CTPYKTYPY
reHepansbEoi COBOKYIIHOCTH, & TAaKKe pachipepencHye o0BEMOB MpenocTasideMoil 1o
TeppUTOpHaNbHOi nporpamme OMC MeaMUMHCKOH DOMOIM 10 aAMHHHCTPaTHBHBIM
palioHaM/OKpyraM peraoHa,

- PEOPE3eHTATUBHOCTL — COOTBETCTBHE XapaKTePHCTUK BEIOOPKH XapaKTepHUCTHKAM
TEHEPANHHOR COBOKYITHOCTH B LIEIOM;

- MEIHMKO-COLMONOTHYECKHH MOHHTOPHHI TeppHTOpHaNbHOR cuctembr OMC —
cHCcTeMa HaOMIOAeHMsA, aHAINW3a, OLECHKH H NPOrHO3a W3MEHEHHS MHEHHS HaceleHHS O
DOCTYNHOCTH M KadecTBe OeclaTHON MEOWNMHCKOM ITOMOINM, a TaKXke OmpeaeiieHus
MPHYHHHO-CIEACTBEHHBIX cBa3el MEXTY ob1mecTBeHHBIM MHEHHEM .}
bYHKIHOHMPOBAaHHEM CYOBEKTOB M YYaCcTHHKOB cucteMsl OMC.

5. Merogonorud NpPoBedeHHS COLMOJOTAYECKUX OIPOCOB (aHKETHPOBAHHA)
HaceleHUd 00 YJOBIETBOPEHHOCTH JOCTYIIHOCTBIO M KAYeCTBOM METUIMHCKOH NMOMONIH,
MHOOPMHPOBAHHOCTHA HAaCeNeHWs O BO3MOXHOCTAX CHCTEMBI OKa3zaHWi MEeAUMHMHCKON
NOMOIOE H O IIpaBaX 3aCTPax0BaHHBIX JHI, B cdepe 0O0A3aTEABHOIO MEOULMHCKOIO
CTpaxoBaHHs.

5.1. O0OBeKT HccaeJOBAHHS



B pamxax npopeleH#st COLUOJIOIHYECKHUX ONPOCOB B TEPPUTOPHANBHBIX CHCTEMax
OMC B KavecTBe OOBEKTa BBICTYNAIOT 3aCTpaxOBaHHEIE IO O00I3aTENBEHOMY
MEIUIMHCKOMY CTPaXxOBaHHIO JIMIIA, NONYYHBIIHEC B OTYCTHBIH IIEPHOA MEOHIMHCKYIO
[IOMOLIp II0 TeppUTOpHabHBIM IporpaMMaM OMC B MeNUUMHCKHMX OpraHd3allMiX,
OKa3BIBAKOINX aMOyJaTOpHO-MIONUKIMHUYECKYK) IIOMOINb, CTAalMOHAPHYIO IIOMOIIG,
CTALIMOHAPO3aMeNAIONIyIO [TOMOIIb.

5.2. Ilpeamer uccnenoBaHus

1lpenMeT ucciefoBaHMsa — yJOBNETBOPEHHOCTh 3aCTPaXOBaHHBIX LOCTYIHOCTBIO H
KayeCTBOM MEAUNMHCKON NOMOUH, HOTyvaeMol B paMKax TePpUTOPHANLHBIX IporpaMM
0053aTeIEHOT0 MEIMITHHCKOIO CTPaXOBaHMA, a TAKXe MHGOPMHPOBAHHOCTD HACENEHHUS O
BO3MOMKHOCTAX CHCTEMBI OKa3aHMA MEIUIIMHCKOM IOMOINM H O IpaBaxX 3acTpaxOBaHHEBIX
ML B cdepe 0013aTeNBPHOr0 METUIIMHCKOTO CTPAaX0BAHHUA.

5.3. lens uccnenoBagus

Henp uccnenoBanus — c6Op COLHMONOTHYECKHX NaHHBIX 00 YIOBIETBOPEHHOCTH
3aCTPaXxOBaHHBIX JOCTYHNHOCTBIO H KAa4eCTBOM MEMHUMHCKOH ITOMOLNM, IOIYyHaeMOH Io
TeppuTopuanbibiM nporpammam OMC B cyGpexrtax PO, a 1axxe umadopMApoBaHHOCTH
HaceJeHMd O BO3MOXHOCTAX CHCTEMbl OKa3aHHs MENMUMHCKOH MOMOUM H O IpaBax
3aCTpPaxoBaHHEIX JHII B chepe OMC.

5.4. 3amauu HccIefOBAHUS

B cooTBercTBHM ¢ IpemnaraeMo# JBYXYPOBHEBOM CHCTEMOH MOHHMTOpHHIA
BBIJIENISIOTCA 3aJa4H, PeaTU3yeMBle B X0[e COIMOIOTHIECKHX OIIPOCOB IIEPBOTO H BTOPOTO

YPOBHAL.

3agayu NepBoro ypoBHA:
- ¢6Op CTAaTUCTHYECKHX NaHHEIX 10 YIOBIETBOPEHHOCTH HACEAEHHS MEAULHHCKOM

[IOMOMIBIO, TMPEAOCTAaBNIAEMON B MENUIMHCKHX OpraHU3alluaX, YyYacTBYIOUIHX B
peanM3alliH TeppHTOpHanbHBIX MNporpamm OMC (B TomM wumcne pamx  GopMel
BEJOMCTBEHHOro craructudeckoro nabmozerusa Nelll' «Opranusanus 3amuTsl IpaB U
3aKOHHEIX MHTEPECOB IpakIaH B CHCTEME 0033aTeNIbHOIO MEIUIIMHCKOrO CTPaX0BaHMI»);

- aHaNW3 JUHAMMKY TOKasarerneli yOOBJICTBOPEHHOCTH HAceleHMs MeAMLMHCKOM

MOMOIILIO, KAK B [elOM, TaKk ¥ [0 OTAEIbHBEIM ee BujaM (aMOynaTopHO-



[ONMKIMHAYECKAd, CTAI[HOHAPHAdA, CTalHOHapo3aMellamomas, CcKopas MeIulHHCKas
IIOMOIIIb ).

3ajaun BTOPOro YPORHA:

- H3y4YeHHEe NPHIHH HEYJIORJIETBOPEHHOCTH 3aCTPAXOBAHHBEIX JOCTYIHOCTBIO H
Kad4eCTBOM  MEHUIUMHCKOH  HOMOIUM, IIPEAOCTaBIAEMOH 0  TEPPHTOPHAILHBIM
nporpamMaM OMC kak B LENOM II0 PerHoHy, Tak H IO OTAENBHBIM aJIMUHUCTPATHBHEIM
eAMHNIAM;

- H3y4YeHHEe HMH(QOPMHUPOBAHHOCTH HACENICHUS O BO3MOXHOCTIX CHCTEMBI OKA3aHUA
MEIHIIMHCKOA IOMOIIH;

- u3ydeHye wHOOPMHUPOBAHHOCTH HAceleHWs O IpaBaX 3aCTPaxXOBAHHBIX JIUI B
chepe OMC;

- H3y4eHHEe pealu3allii Ha [IPaKTUKe IpaB 3aCTPaxOBaHHAIX B cacTeMe OMC;

- TIOATOTOBKA [pEANIOKEHHH @0 COBEPIICHCTBOBAHWIO HHGDOPMAIHOHHO-
IIPOCBETUTENLCKOM paboTEl Cpelld 3aCTPaXOBaHHEIX Ha OCHOBE HCHONB30BaHUA HaHbonee
3¢ QeKTHBHEIX KaHATIOB HH(POPMALIH;

- TOArOTOBKA PEKOMEHOAIMH MO VYIYyYIIeHHIO KadyecTBa H  JOCTYIIHOCTH
MeIUIMHCKOH NTOMOIIH, OKa3bIBaeMOol B paMKax TeppuTopuansHoi cuctemsr OMC.

5.5. Merox npoBefieHUS UCCIENOBAHHA

Cbop craTHCTHYECKH 3HAYHMOH MHGOpMalHMH 00 YHOBIETBOPEHHOCTH HaceleHHs
MEIMUIMHCKON NOMOIBI0, WHGOPMHPOBAHHOCTH O IpaBax 3aCIPaxOBAaHHBIX B CHCTEME
OMC nenecoofpasHo OCYIMECTBIATH METOOOM aHKeTHpoBaHMsi. JaHHBIH MeTox
HO3BOJIAET ONPOCHTH IOCTATOYHO OONBIOE YUCIO PECNMOHASHTOB ADH MHMHHAMANBHBIX
BpPEMEHHEIX 3aTparax.

J1a peanuzanuu 1end M 33Jad HACTOAMMX MeToaudeckux ykasaHHH AOIYCTHMO
OpoReJcHHe aHKETUPOBAHUA ABYMA CrIOCObaMM:

- METOJIOM (POPMANTH30BAaHHOTO HHTEPBIO;

- METOJZIOM CaMO3aNONHEeHUs PeclIORAEHTAMY ONIPOCHBIX JIFMCTOB (AHKET).

Ilpu mpoeegennn GOpPMATH30BAaHHOTO HHTEPBBIO (aHKETHPOBAHMSA) WHIEPBBIOED
YCTHO 3aJaeT BOMPOCHI B TeX (OpPMyNHpOBKax (TeMH CIOBAMM M C TeMH 3HaKaMu

NIpenrHaHus ), KOTOphIe COASPKATCA B AHKETE.



B aHkeTax HMCHONB3YIOTCA 3aKpBITHIE, IONY3aKpPBITHIE H OTKPBITEIE BOIPOCH. B
3aKpHITBIX ~ BONPOCaX  HHTEPBBIOEP COOCTBEHHOPYIHO OTMEYaeT  HOMepa
COOTBETCTBYIOIUMX KOHOBBIX IIO3UIHA B aHKeTe, (UKCHpPYs BHIOpaHHBIM oTBET. B
OTy3aKpHITEIX (BAPHAHT «JPYroe») M OTKPBITBIX BOMPOCAX HHTEPBBIOCP Pa3zbopuHBO K
MaKCHUMAJIbHO IIOTHO 3alMChIBACT OTBET PECIIOHACHTA.

[Ipu mpoBenenud onpoca (RHKETHPOBAHUA) METOAOM CaMO3alTOMHEHHS PECIIOHAEHT
CaMOCTOSTENBHO YHTaeT BOIPOCH], OTBETHI K HHM H BEIOMpAeT COOTBETCTBYIOLIUE €0
MHEHHIO OTBETHL. PeCIOHAEHT TakKe CaMOCTOATENBHO 3allCHIBACT OTBETH HA OTKDPBITHIE
BOIIPOCHI. 3afayell OpPraHHu3aTopa onpoca IIpH HCIIONL30BaHUH JaHHOI'O METOA ABAIETCA
IPOBEPKA ITONHOTEI U NPABWISHOCTH 3alI0JTHEHHA aHKEThI PECIIOHIEHTOM.

Ilpu npoBeneHuy ompoca (aHKETHPOBAHHUS) HHTEPBRIOCP PasbsCHAECT PECHOHAEHTY
TpeboBaHMA 3aKOHOZATENLCTBA O 3alMTE NpaB rpaxaad Inpu obpaGotke HX
[CPCOHANBHEIX JAHHBIX, B TOM YMClE, B COOTBETCTBHM ¢ (DemepannHEIM 3aKOHOM OT
27.08.2006 Ne 152-®3 «O nmepcoHaMbHBIX JAHHBIX).

6. IlopafoK MPOBEeAEHHUS OIIPOCOB

6.1. llensto  Hacrosmero Tmopsaxa sBadgercs — obecneueHHe — €IHHOTO
METOJ(0JIOTUYECKOTO TNOAX0Ja K TIOATOTOBKE COIMONOTMYECKMX OIpOCOB, cOopy
couvionormyeckodi wHbopMauuk ¢ oO6paboTKe COHHONOTHYSCKWX  JAHHBIX IO
YAOBIETBOPCHHOCTH 3aCTPAXOBAHHBIX JOCTYNHOCTBIO M KAYeCTBOM MEINMITUHCKOH
IOMOIM, [OAyYaeMOR 1[0 TeppUATOpHanbHEIM nOporpammam OMC, a  Takke
WHQOPMHUPOBAHHOCTH  3acTpaxOBaHHEIX. [lopspox npexnycMarpuBaeT paborel no
MPOBENEHHUIO CEPUM COUHONOIMYECKUX OUPOCOB B T€YEHUE OJHOrO KaleHXapHOro roja u
BKITIOYAET B cebsl clieIyromIye STalkl IpoBefeHus pabor:

- MOATOTOBUTENBHBIM 3TalT;

- IpOBEJEHHE aHKETHBIX OIIPOCOB;

- 06paboTKa U aHANHU3 COLUOIOTHIECKOH HHPOPMAaTHH.

6.2. IlogroTOBUTENRHEI 3Tan BkIoYaeT B cebs paboThl MO pacdeTy KBOTHOH
BRIOOpKKM A7 mposefeHusa ompocoB TROMC u CMO. IlpoBoauts pacueT BEIGOPKH
pexomenayercs | pas B roi, B YeTBEpTOM KBapTale TEKYHIEro roja Ha CIeJyrollni
xanenaapuemi roa. Corpyaunka TOOMC ocyIIecTBAAIOT PacieT KBOTHOM BRIGOPKH IS

OIIPOCOB, NPOBOAUMBIX!



1) dunuanamu /moxpasgenenusimu TOOMC;

2) CMO, ocymecTBIAIOMHUME JesTenbHocTs 10 OMC B pervoxe.

PacyeT BRIOOPKH OCYIIECTRIAETCA B COOTBETCTBHH ¢ IlopgaxoM pacuera BEIGOPKH.
Bribopkxa wHcCIO/B3yeTCS BO BCEX LUKNAX AHKETHPOBAaHMI KaleHAapHoro rozja. Ha
CIIEAYIOIUH KalleHJapHEIA o BEIOOPKY HEOOX0AUMO aKTyallH3HpOBAaTh.

6.3. IlpoBemeHme aHKETHBIX OIIPOCOB OCYIHECTBIAETCA B COOTBETCTBHH C
IBYXypOBHEBOH  CHCTEMOH MOHHMTOPHHra [oKa3aTeinedl  YIOBIETBOPSHHOCTH H
MHQOPMHPOBAHHOCTH.

IlepBrilt ypoBeHp — cOop omepatuBHOW HHQoOpManMu 00 yIOBIETBOPEHHOCTH
3aCTPaxOBaHHBIX KaueCTBOM M JOCTYMHOCTHI) MeaWLUHCKOM nomomu. Peanusyercs 3a
CYeT TIPOBEACHUA €XEeKBAPTWIbHBIX CONMOJOTWYECKHMX OIpPOCOB 10 CHELMANbHBIM
aHKeTaM, COXEpXKam¥M MHUHHUMANBHBLIH IIepedeHs MOHHTOPUPYEMBIX ITOKasarenedl wu
00eCcneyrBaomuX cOOp ONEPATHBHBIX CTATUCTUYECKUX NAHHBIX MO YAOBIECTBOPEHHOCTH
JAOCTYIHOCTEIO W Ka4eCTBOM MERUIUHCKOW MOMOWMU B TeppuTopHansHoit cucteme OMC
(B TOM Ymcre ANA 3artonHeHus Tadn.7 v tadn. 7.1. popmer Nelll" «OpraHu3anis 3aiuTsl
IpaB 3acTPaXOBaHHBIX NUI B cepe 0043aTENBPHOT0 MEOULIMHCKOIO CTPaxOBaHHUA», VTB.
npuxazom ®OMC or 16.08.2011 Nel45 u muceMom «O NOpPSAKE NperoCcCTaBlIeHHA
OTYETHOCTH II0 KOHTPOMH 0OBEMOB, CPOKOB, KadecTBa H YC/IOBHH IpemoCTaBiIeHHS
MeguuuHckoH mnoMomm» OOOMC or 22.03.2013 1. Ne2604/30-u) (aHKeTHl U3
nIpunoxeHui Nel,2.3).

Bropo#i yposeHe — cGop paseepHyTOd HHGOpManuE 06 YHOBIETBOPEHHOCTH
3aCTPaXxOBaHHBIX KadeCTBOM M JOCTYITHOCTBIO MEAMIMHCKOH IOMOINM, a Takxke
MH(QOPMHUPOBAHHOCTH O BO3MOMHOCTAX CHCTEMEI OKa3aHHUs MEeAMLIHHCKOA HOMOLIH H O
IIpaBaX 34aCTPaxOBaHHBIX IHI B cdepe 00s3aTeNbHOIO0 MEAULMHCKOIO CTPaXOBaHUA.
Hcnonesyetes mid 6oree feTallbHOrO aHATH3a IPUYHH HEYAOBNEeTBOPEHHOCTH HaceneHH
KageCTBOM M JOCTYDHOCTBIO  MEQMLMHCKOH  [OMOILM, H3Y4YeHHS  ypOBHSA
MHQOPMUPOBAHHOCTH 3aCTPAXOBAHHEIX O CBOMX TIpaBax NpPH MOJYYCHHH MENHIIMHCKOM
noMOIIH. Jns JaHHOTO BHAA ONPOCOB pa3paboTaHbl CIeLHaNBHEIE aHKETH! AJIsi ONPOCOB B
MEIUIMHCKMX  OPraHU3allHAX,  OKA3HBAlOmMUX  aMOyJIaTOPHO-NONHKIHHHYECKYIO,

CTALMOHAPHYK, CTALMOHAPO3aMEIIAIOLIYI0 IOMOLIs (AHKETH! U3 TpHioxkeHu#d Ne 3.4,5).



PexoMeHqOBaHHAs NEPUOAUYHOCTS MTPOBEACHUA COLMONOTMYECKHX OIPOCOB MO HaHHBIM
aHKeTaM B IVIaHOBOM I10pAAKe — OAMH pa3 B rof.

AHKeTHl, pa3spaboTaHHbIe ANA OIPOCOB BTOPOTO YPOBHS, BKIIQUAKOT B cebsf Bee
BOTIPOCHL aHKET TeEpBOro ypoBHA B TeX k¢ (opMyndpoBkax. IlostoMy B TedeHnme
KaJIeHAapHOro T0a BO3MOXHO 3aMEHHUTH OAUH ONPOC IEPBOTO YPOBHS Ha ONPOC BTOPOIo
YPOBHA. ODTO IIO3BOJUT IIONY4YUTh JAHHEIE 10 MHQOPMHPOBAHHOCTH 3aCTPaxXOBaHHEIX,
Gonee mnoapoOHble AaHHBIE 00 YHOBAETBOPSHHOCTH JOCTYNHOCTBIO H  KAYECTBOM
MEOHUIMHCKOA IIOMOLBIO, IPHUYVMHAX HEeyAOBICTBOPEHHOCTH, HO IPH ITOM OOECIIEWHT
cOOp CTaTUCTHYECKHX JAHHBIX, HEOOXOMUMBIX I 3aICNHEHHS (GOPMEI BEJOMCTBEHHOTO
cratucTideckoro Habmonesmus NelllT «OpraHuzanus 3aUMTH IIPaB H  3aKOHHBIX
HHTEPECOB TIpaX[aH B CHUCTeMe OOS3aTENBHOr0 MEJHIIMHCKOTO  CTpaXxOBaHHID».
ONTUManbHBIM INAHOM MPOBEISHHA COLMONOIMYECKHX ONPOCOB B TeppUTOpHANbHOMN
chucteme OMC B paMKax OHOTO KaJIEeHAapHOr'0 rojia sSBIAETCS:

- TPH CEPHH OIPOCOB IIEPBOTO YPOBHS — C IEPHONUYHOCTRIC 1 pasz B Keaptan
(manpumep, 1, 2 ¥ 4 KBapTa KaleHJAPHOTO TOIa);

- O(MH ONPOC BTOPOTC YPOBHS (HanpuMep, 3 KBapTan KaneHAapHOTO Tofia).

B cirytae BEIABNEHUS OTPHLATENLHONH TUHAMHKH IOKa3aTeNel yAOBIeTBOPEHHOCTH
NOCTYIHOCTBIO M K4a4eCTBOM MENHUMHCKOH IOMOIIM @O HTOraM IIPOBEACHHA
e)XeKBapTAJIBHEIX OIpPOCOB IEPBOTO YPOBHA, a Takke HE NOCTHXKCHUA B OTYETHOM
IepUoJe HEeNeBbIX KPUTEPHER YIOBICTEOPEHHOCTH HACENECHHI MEIMUIHHCKOH MTOMOIIBIO,
YCTaHOBIEHHBIX COOTBETCTBYIOIIMMH TePPUTOPHATBHBIMHI TIpOTpaMMaMH
roCyIapCTBEHHBIX IapaHTHH OecINaTHOre OKa3zaHWs rpakIaHaM MeAUIHHCKOH IOMOI,
4acToTa IPOBENEHUS ITMYOMHHBIX COIMOJIOTHYECKMX OIIPOCOB BTOPOIO YPOBHI MOXET
OLITH yBelnMYeHa IO OJHOTO pa3sa B MOJNYroJue, B KpapTaj. [ nyOHHHEIE OMPOCHEl TaKKe
1enecoo0pasHo NPOBONUTE B OTAENBHEIX aIMUHMCTPATUBHBIX OKpyrax/pafioHax periona
(MyHHIMIIaNEHEIH paloH, TOPOICKOM OKpYT, CENbCKOE IoceileHHe W T.I.), TOe B Xoje
IIPOBEAEHMA COUHONOTMYECKHX ONPOCOB NMEPBOro YpOBHA OBUIH OTMEYEHBl HauXyIIHe
TIOKa3aTeNH YIOBIEeTBOPEHHOCTH.

6.4. Ompockl TIPOBOAATCS B COOTBETCTBHM ¢ KBOTHOH BHIOOPKOH, YCTaHOBIEHHOU
TOOMC Ha xanengapusi¥h rog. OTBETCTBEHHOCTS 32 BHINIONHEHME O0HEMOB BEIOOpKY, &

TakXe  COOJIIOZNEHHME  YCTAHOBIEHHBIX  KBOT, IPH  IPOBEAEHHH  OMpPOCOB
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dunuanaMu/npepcrasutenscTBaMy  TOOMC  HecyT OTBETCTBEHHBIE  COTPY/NHHKH
GUIHaNOB/IIPeACTABUTENECTB; MPH npoBeeHun onpocoB CMO — cotpyauuku CMO,

6.5. IIpoeenieHre onpoca (aHKETHPOBAHHUS) PEKOMEHYETCS OCYIECTBIATE:

- cnemyanuctaMd TOOMC (IUTATHRIMH/BHEINTATHBIMK), HAMpPABISHHBIMU 1A
IpOBeJIeHMs onpoca (aHKETHPOBAHHA),

- cotpyasukaMy CMO (IO0TaTHBIMW/BHEINTATHRIMK), HANPAaBICHHBIMHM  JJIg
NpOBeeHUs Orpoca (AHKETHPOBAHUA);

- C TpHUBJICYCHHWEM CTOPOHHHMX OpraHusanpii, CHeIWaNH3MpYIOMMXCcd Ha
IIPOBENIEHUY OMPOCOB OBIIECTBEHHOTO MHEHHS.

6.6. Onpoc (anxkernpoBanue) TOOMC n CMO pexoMeHIyeTCs TNpPOBOAUTE B
MEIUIUHCKUX OpraHU3aluaX MO MecTy npeGLIBaHnﬂ/nocem'eHnﬂ PECIOHAEHTaMHU JaHHOH
MeIULMHCKOR opraHu3auuu. [IpM MpOBEEHUH ONMpoca (AHKSTHPOBAHHSA) BPEMs. H MECTO
NpOBEJEHHI OIpOca PEKOMEHIYeTCs COrVIAacOBLIBATH C aJMHHHMCTpalldeil MeIHIIMHCKOMH
OpraHu3aLWH, A€ 6YIET OCYMECTBIATECS ONpPOC.

6.7. DBrpibOp MemUIMHCKMX oOpraHu3aluii B KadecTBe 0a3bl [POBEAEHHS
COLMONOrHYECKUX ONpOCOB HaceJeH}s OCYIIEeCTBIACTCH
dunuanamu/npencraButenscTBaMd TOOMC u CMO  camocrostensro. IIpa aToM
¢punuanel/mpeacTapurenscta TOOMC nomxHEl cobmoaaTh cliemyromee:

- Ui ONpOCOB HaceneHns B KaX70M aIMMHHCTPAaTHBHOM OKpyre/paiioHe
HeoOXoauMO onpepenuts 1o 2-4 Menﬁunﬂcmx OpraHM3alMH KaXIOoro BHIa
(cootBeTcTBEHHO 2-4 MEMMUMHCKMX OpraHM3alliH, OKasbBaloumx amOynaTopHo-
MONMMKIMHWYECKYIO TOMONIb; 2-4 MEIMIMHCKMX OpraHH3alld, OKA3EIBAIOMIMX
CTALIMOHAPHYI0  TOMOMib;  2-4  MeAHLMHCKUX  OpraHW3alyi,  OKa3bIBaloLWX
CTALIMOHAPO3aMeIAIOIIYIO IIOMOILE ), Ha ba3e KOTOPHIX OyIeT NpoBEeNEeHO aHKETHPOBAHHE;

- 00BeMEI, YCTAaHOBJICHHBIE B BhIOOpKE Uit aqMHHHCTPATHABHOrO OKpyra/paitoHa,
paclpefieNffoTCsd  NPONOPUHMOHANRPHO  MeXAY  BHIOpaHHBIMH  MERMLEHCKHMHU
opraHuzalusMM, B TOM YHCIE COOIOHAeTCs MIPOTNOPLHMOHANBHOCTE pachpeneieHns (mo
BO3MOXHOCTH) TIOJIOBO3PACTHRIX KBOT;

- B KaXIOM [MOCHEeAyIoIleM KBapTale pPeKOMEHIYeTCS MEHATh MEIHLIHHCKHE
opraHm3aliy, Ha 0ase KOTOPHIX NPOBOAATCS OMpPOCH HacelNeHWd, odecmeuusas OXBar

aHKETHPOBAHHAMX B pPaMKax OJHOIC KaJICHAapHOro roja IIo BO3MOKHOCTH BCCX
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MEIUIMHCKHX OpraHu3alyif, OCYIIECTBIAIOIUX AEATE/BHOCTh IO TEPPHTOPHAIBHOR
nporpamMme OMC B nanHOM aAMMHHCTpaTHBHOM oOkpyre/paliose. s peanuzammu
nagHo# 3anaun B TOOMC pexoMeHayeTcs coCTaBIATh MOKBAPTANBHEIH U1K POBECHHS
AHKCTHPOBAaHWH HA KaleHJApHEIH TroA, B KOTOpoM OyIeT omnpejgeleH I€peyeHb
MENMLUMHCKHX OpraHM3alliii 110 BuAaM MeAMIHMHCKOH momowm (amOynaTopHo-
NOAUKITHHIYECKad, CTALHOHAPHAdA, CTAIHOHAPO3aMeIIaIoIas ).

CMO B KkadecTBe ©Oa3bl IpOBEfEHHS COLIMOJIOTHYECKHX OMPOCOR  TAKKE
peKoMeHIyeTcsd BeIOMpaTh T0 2-4 MENMUMHCKMX OpPraHM3alluM  KKIOT0 BHAA
(COOTBETCTBEHHO 2-4 MeMMUMHCKUX OpraHu3aiuy, OKa3bBalmux amOyIaTopHo-
MONUKIUHAYECKYI0 TOMOWL;, 2-4 MEAMUMHCKMX  OpraHW3allMii, OKAa3BIBAIONIMX
CTAaUHOHAPHYI0O  NOMOmB; 2-4  MEIUIMHCKMX  OpraHu3aliiy,  OKA3BIBAIOMX
CTAaNMOHAPO3AMEINAONTYIO TOMOLIB - C YYETOM KOJM4YecTBa IIPOJieHeHHBIX OOMBHBIX) U3
YHCIA MEOUIMHCKHUX OpraHu3alyi, ¢ KOTOPhIMH y NaHHOK CMO 3akmoueH JOroBop Ha
OKa3aHHEe M oIulaTy MenuuyHcko#l nomon no OMC. Kgsotnl, yeranosnennsle TOOMC
ans  pagpoi CMO, pacrpenersorcs NPOMOPHUMOHATNEHO MeXHAY BEIOpaAaHHBEIMH
MEAULHMHCKAMYA OpPraHM3allusAMH, B TOM 4HCIe CcoOMomaeTcs IpONOpHHOHANBHOCTh
pacmpeneneHus (IO BO3MOXHOCTH) HONOBO3PACTHEIX KBOT. Ha KaXmwlt cremyroumit
KBapTall PEKOMEHAYETC MEHATH NIepeIcHb MEMUMHCKMX OPraHu3aluit, Ha 6ase KoTOphIX
OyAYT NPOBOAUTECS COLTMOIOTHYECKHE ONPOCEL.

6.8. Ha stane oOpaboTky M aHaiM3a COLMOJOrHYecKold HHGOPMALMH B IIEPBYIO
ouepe/lb He0OXOOHMMO [IPOBEPHUTE COONIOAEHHE YCTAHOBIEHHBIX KBOT, & TaiOKe IIPOBECTH
IPOBEPKY aHKET Ha Ka9eCTBO 3al0NIHEHHA (B COOTBETCTBHH ¢ [TopaakoM olieHKa KadecTBa
NEPBAYHON conyoNoruyeckoit HHdopmanuu). [Jlanee cieayer obpabotka ¥ aHanus
COLIHOJIOTHYECKHX HaHHBIX (B cooTBeTcTBMH C [lpouemypamu o6paboTku ¥ aHamM3a
NEePBUYHBIX COLHOMOTHYECKHX JaHHEIX).

7. Ilopsanok pacyera BEIOOPKH

IeHepaibHONR COBOKYTIHOCTBIO BBICTYMAIOT 3acTpaxomauHble mo OMC rpaxnaHe
Poccuiickoit @enepalii ¢ ydeToM 0coOeHHOCTEH ClleqyIONUX IPYTI:

HMAIHeHTRI, HaunHag ¢ 18 meTHero Bo3pacrta;

netd ¢ 14 net no 18 net;

JeTH ¢ POIHUTENAMH, HOMydYHABIIME MEIHLMHCKYIO HoMoIb o nporpamme OMC
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B MEAMIWHCKAX OPraHU3alMAgX, OKa3bIBAIOIIMX:

¢ aMOyNaTOPHO-HONUKITMHKYIESCKYIO MEHITUHCKYIO TIOMOIIR,
¢ CTalHOHAPO3aMEINAIIYI0 MEAUIHHCKYIO IIOMOIIE;

¢ CTAUHOHAPHYIO MEIUIIMHCKYIO IOMOIIb,

O6ecrieueHne KauecTBa H JOCTOBEPHOCTH COLIHONIOIHYECKHX RAHHBIX BO3MOXHO 32
CUE€T HCIIONB30BaHUS IIPH [IPOBEACHHHN AaHKETHPOBaHUH KBOTHOH BEIOOPKH, YHHTHIBAIOIIEH
H OTpa¥amlled CTPYKTYpY TeHepalbHOH COBOKYMHOCTH. [IpM HOCTpPOEHHH KBOTHOM
BBIOOPKH OYAYT YYHUTBIBAaTECA CEAYIOLIUE TTapaMeTphbl TeHepalbHOM COBOKYIMHOCTH:

® YHCIO MNPONEYEHHBIX NANMEeHTOB II0 aJMHHMCTPATHBHO-TEPPUTOPHANBHEIM eTHHHIAM
(patioHaM, rOpOLICKHUM, CEBCKUM OKpyraM) cyOnekTa PD;

® YHCJO MPOJIEYEHHBIX MAUEHTOB B KAXAOM M3 TpeX THIIOB METHLMHCKHMX OpraHH3allui
(aMOynaTOpHO-TIONHITHHHYECKHE YUPEXKJeHUs, JHEBHBIC CTAlMOHAPE], CTAalHOHAPEI);

® [I0JIOBO3pPacTHaf CTPYKTYPa 3aCTPaxOBaHHEIX;

® paCTIpefesieHHe 4YHCICHHOCTH 3acTpaXoBaHHBIX Mexay CMO, geiicteyromuMmm Ha
TeppuTopus cybnexra PO.

Tax kak omnpockl (aHKeTHPOBaHWA) MpoBoJAT kak TOOMC, rak u CMO,
PACCUUTHIBAETCS MBE OTIeNbHBIe BHIGOpKH. PacdeT BEIOOPOK MPOU3BOAAT CIELHAATUACTHI
TOOMC. Hcnone3oBanue H cOOMIOJEHHE KBOT, ONpeAeleHHRIX B BRIGOpKaX, IpH
IIPOBECHHH OTIPOCOB (aHKeTHpOBaHUH) KaK CMO, TaK 7}
dunnanaMu/npeacraburenscTBamMu TOOMC, sBnsercs 00A3aTEIBHBIM.

Pacuer BRIGOpKH IIPOM3BOAMTCA B 4 KBapTaje TeKyllero rofa Al IIPOBECHHUS
onpoca (aHketdpoBaHusi) TOOMC u CMO B cnegyromeM KajeHJapHOM TIoOIy.
OOHoBeHHE pacyeTOB peKOMEHIYEeTCS IPOBOXUTE €XKEroJHO.

7. 1. Boibopxa Ans nposesenus onpoca (anketHposanua) TOOMC

BrGopka st POBENCHUS onpoca (aHKEeTHPOBAHHA)
dunuanamu/npeacraButenbereamu TO@OMC paspabarriBacTes B 3 Tana:

1 stan. Pacyer oObema BEIOOpOK g aMOynaTOpHO-NOMMIIMHMYECKHX YUYpeKICeHHMH,
OHEBHEBIX CTAlAOHAPOB ¥ CTALIMOHAPOB.
2 ortan, Pacyer BHYTpeHHed CTPYKTYpPH BHIOODOK [Ols  aJAMHHHUCTPATHBHO-

TEPPHTOPUANEHBIX eOUHHL cyOBekTa PO.
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3 stan. Pacyer BHYTpeHHe# CTPYKTYPBI BBIOOPOK I aMOYyJIaTOPHO-HONHKIHHHYECKHX
YUpeKIeHUH, THEBHBIX CTAI[MOHAPOB H CTAL[HOHAPOBE,

7.2. Bribopka ans npoBeleHus oripoca (aHkeTHpoBanus) CMO

B nesax nonyueHHs cONOCTaBHMBIX H PENPE3CHTATHBHBIX JAaHHBIX 00BeM BEIOOPKH
a1t CMO posxeH cooTBeTcTBOBATE 00BeMy Bolbopku s TOOMC. IIpu dopMmuposanun
BBIOOpKH A1 npoBefeHus onpoca CMO HCTIONB3yOTCS IBa OCHOBHBIX [TOKA3aTeNs:

® pachnpefleJeHHE YHCIEHHOCTH 3aCTPaXxOBaHHEIX Ha TeppuUTOpuH cyOnekta PO Mexmy
CMO;
® CTAaTHCTHYECKHE JAaHHBIE O [TONIOBO3PACTHOH CTPYKTYpPE IPOJIeYeHHbIX HallHeHTOB,
Bribopka aist nposenenus onpoca CMO paspabatsisaercs B 2 3Tana:
- 1 aran. Pacuert o6pemMoB BeibOpok At CMO.

2 atan. POpPMHpOBAHHE BHYTPEHHEH CTPYKTYPB! BHIOOPOK MG IONIOBO3PACTHERIM
XapaKTepUCTHKAM.

8. Jlokaszatenu nnsg OLEHKH KadecTBa M JOCTYMHOCTH METUUHHCKOH ITOMOILIH,
anbopMHpOBaHHocm HaceleHus O BO3MOXHOCTAX CHCTEMBI OKAa3aHWA MEeNHIIMHCKOMH
IIOMOIUM H O IIpaBax 3acTpaxoBaHHBIX B chepe OMC.

HuTepnperaius qaHHBIX

IIpu pa3paboTke MHCTpYMEHTapHs [UId POBEJEHUS OMPOCOB OblIa HCIIONB30BaHA
clelyrolas cucTreMa I[oKasaresel, XapaKTepH3YIOIIUX JOCTYMHOCTE H Ka4decTBO
MEAHIMHCKOH NOMOIMM, HHGOPMHPOBAaHHOCTH HACENEHMs O BO3MOXKHOCTAX CHCTEMBI
OKa3zaHusd MeAHULMHCKOM DOMOIM H 0 I[paBaX 3acTpaXOBaHHBIX JHMU B cdepe
00513aTENBHOrO MEAUIHHCKOTO CTPAXOBaHHA:

8.1. Ilokazarenu, xapaxkTepu3ylOm¥e MOCTYIIHOCTE M KadeCTBO MEAMIMHCKON
TIOMOTIH:

8.1.1. KompopTHOCTE MEAMITMHCKON Opradu3atim:

- YROOCTBO paclonoXeHUs MeTUIHHCKOK opranuzauuy (AITY);

- moMeIIeHue {[INoIanb, IIAHHPOBKA, TEXHUYECKOE COCTOSHHUE);

- KOoM(GOPTHOCTE [IaNaT B CTallMoHapax;

- KOJIMYECTBO MauUeHToOB B 1 manare;

- CAHUTAPHOE COCTOSHHE IOMEIECHUH;

- Ka4eCTBO IIHTAHHUA B CTAlMOHApaX.
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8.1.2. Yr06cTBO pexnMa paboTh MeUIMHCKOMH OpraHH3aiiH:

- rpaguk paboTHI Bpadel U OTAENBHEIX nogpasaeaenuii B AITY;

- BO3MOJXHOCTB IIOJIy4E€HHs CIPaBOYHOH HHpopMaluud O pabore OTAENBHBIX
CIIEIIMANKCTOB Ito Tenedony B AITV;

- Opraruzanus padboTwl peructparypsl AIlY,

- yIoOCTBO 3allMCH Ha IpHeEM K Bpauy B ATTY.

8.1.3. BpeMeHHzle 3aTpaTs! NallMeHTOR PH NONYyUYeHHH MeXHIHHCKOH TOMOIIH:

- JUIATENLHOCTH OXHUAAHUA BpauyeOHOro npueMa «repe kabuserom» B AITY,

- IMUTEIBHOCTE OXKMAAHUA IIpHeMa ITOcie IpeABapUTeNbHOM 3amucy B AITY;

- JNUTENHHOCTE OKMAAHUS MIIAHOBONH TOCTHUTAIM3AIMY B CTAIlMOHAD;

- [IATeNBHOCTh OXHAAHUA BpadeGHOro mpueMa B OPHEMHOM OTHEJIECHMH IpH
TOCIIATAIH3AIMH B CTAllOHAD.

8.1.4, Cpoexrp MeIHUMHCKUX  YCOYr, I[IPeNOCTaBIAEMBIX  MEHIIHHCKOM
OpraHHU3aIKe:

- YAOBACTBOPSHHOCTE KOMIIIIEKCOM NPEROCTABNAEMBIX MEAMIIHHCKUX YCIIYT,

- 0BeCTIeueHHOCTD MEIULWHCKON OpraHu3alK KBaMTH(GHAIMPOBAHHEIMH KA ApaMH.

8.1.5. MarteprasnpHo-TeXHHYECKas 00ecedeHHOCTh MEMUIIMHCKOM OpraHn3aIliu;

- 00ecreueHHOCTE COBPEMEHHBIM MEIHIIMHCKUM 000Dy I0BAHUEM,

- 00eCIIeYeHHOCTE MEOUKaMEHTaMH, HHCTPYMEHTaMH, HHBEHTAPEM.

8.1.6. MexIUyHOCTHRIE OTHOIICHHA B CHCTEME «METUUMHCKUNA pabOTHHK —
TIALAEHT»:

- OTHOHICHHE MeIMIIHHCKUX paOOTHUKOB K IAITHEHTaM;

- KOMMYHHUKaOenbHOCTE Bpauei;

- OCYHIECTBIICHHE X0/a JISYEHHs C YIeTOM MHEHHA CaMOT0 IaIlHEeHTa;

- IPOAOIKHTENBHOCTE BPEMEHH [Ipuema;

- YIOBJIETBOPEHHOCTS paboToH Bpadel B IeTIOM.

8.1.7. Kpanmupukanusa MeIMUMHCKUX pabOTHHKOB!

- YAOBJIETBOPEHHOCTE KBAIMHKAHeH Bpade;

- YIOBIETBOPEHHOCTE KBATUpUKALUeH CpeaHEro MEIMIHHCKOrO [epcoHaa.

8.1.8. KayecTBO MeAMUMHCKOM ITOMOILM:

- YIOBJIETBOPEHHOCTD Ka9eCTBOM MEAMIHHCKON OMOIIU B LIEIOM;
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- YIOBIETBOPEHHOCT KAYECTBOM CKOPOH MeIMIHHCKOM IoMOLIH

- YIOBIETBOPEHHOCTE pe3yIbTaTaMH NedeHus (o0ceoBaHus, peaCuinTanym).

8.1.9. CroeBpeMEHHOCTD NPeAOCTaBIeHHd MEAULMHCKOH nomonm (AITY):

- CBO€BPEMEHHOCTH TEPAIEBTHYECKOM ITOMOIUH;

~ CBOEBPEMEHHOCTE IOMOIIM Bpada-CIeHANHUCTA,;

- BO3MOXHOCTb HOJNYYEHHUA MEIUIHHCKOTO 00CIIy)KHBaHHS Ha JOMYy.

3.1.10. HenpepriBHOCTH IpeaocTaBnsaeMoil MEAMIIMHCKON momoru (ATTY):

- npogunaxkTuka 3abonepanui, MpoBejcHYe AUCTIAHCEPUIATUA.

8.2. IlokasarenH, XapakTepU3YIOUIMMH HHPOPMUPOBAHHOCTE 3aCTPAXOBAHHBIX O
CBOMX IpaBax B cucteme OMC:

8.2.1. 3HanMe 3aCTpaxOBaHHEIMH CBOHX IpaB B cucteme OMC:

- obmas OlEHKA YPOBHS OCBEOMIIEHHOCTH O IIpaBax 3acTPaXxOBaHHEIX;

- OlEHKa MHOOPMHPOBAaHHOCTH 00  OTHEIBHBIX XKOHKPETHHIX  IpaBax
3aCTPaxOBaHHBIX;

- UCTOYHHKH NHOOPMALINY O IpaBaXx 3acTPaxOBaHHBIX,

8.2.2, [IpaxTuyeckas peanuzauus 3aCTPAXOBAHHEIMU CBOUX IPAR:

- MpaBo BbIOOpa MEeOHIIMHCKOM OPTAHH3AIIMH;

- npaBo BeIOOpa Bpauya,

- ‘npaBo Ha Trody4yeHue OecrinaTHOH MeAMUWHCKOM MOMOUIM Ha Beei
TepputTopuu PO;

- IONy4eHHWe HalpaBleHWl B JpyrHe MEOULMHCKHAE OpraHu3aluy g
KOHCyNbTanuil, o0cnenoranuii;

- TUTATHEIE YCIYTH B MEUIMHCKUX OPraHU3aiMsX W Halugne TEHERLIX iaTexeil.

8.3. OMnmpHUecKue MHOUKATOPHI U HHTEPIPETALIMH TOJYIeHHBIX JaHHBIX.

Jlns u3MepeHHs YIOBIETBOPEHHOCTH HAceleHHSI IOCTYITHOCTBIO M KAueCTBOM

MEOULMHCKON IIOMOINY, OKasplBaeMol B pamkax OMC, M nonydeHHs OOBEKTHBHEBIX

! Jina c6opa HAHHBIX 10 YAOBIETBOPEHHOCTH OGBEMOM, ZOCTYIHOCTLIO H KAYeCTBOM MEAHLMHCKOR (0MOIGH NpH
MONYYEHHH CKOPOM MEIMUMHCKOH MOMOMIM BHE MENHIMHCKOH OPraHH3aLUWM BO BCe aHKeThl M0 amOynaTopHo-
NONHKIHHKYECKOH, CTANMOHAPHON M CTAUHOHAPO3IAMEITAOLIell MeTHIIMHCKOH MOMOLIM BKIIOWEHEl CIEUHAbHEIE BOMPOCEL,
MO3BOMAIOMIME BBLACTHTS PECTIOHACHTOB, OOPAILABIMXCA 32 NOCHCAHIe TPH MECANA K YCIyraM CKOpOl NOMOILH, K H3YIHTh
HX YAOBNETBOPEHHOCTD TPEAOCTRBACHHOH UM MEIHIMHCKOH TIOMOTIEBIO,
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COLMONIOTHYECKUX JAHHEIX [ENeCO00Pa’HO UCIONB30BATE CIEAYIOWIYIO KAy, B KOTOpO#
MIO3UTHBHBIE Y HETATUBHEIE OLIEHKH SB/IOTCA COANaHCHPOBaHHBIMH:!

1.  YpornersopeHsl

2. Ckopee yIOBIETBOPEHEL, Y€M He YAOBIETBOPEHEI

3.  Ckxopee He YAOBIETROPESHLL, YeM YIOBICTBOPEHEL

4. He ynosneTsopeHH!

VY AOBACTBOPSHHOCTE JOCTYNHOCTBIO ¥ KAadeCTBOM MEUUKHCKOH TIOMONIY,

oxa3pIBaeMOH HacelneHMIO B pamkax mporpamMm OMC, GynmeT HM3MepATHCH C IIOMOIIBIO

CIECAYIOMNX OBSMIMPUHECKHX HHAUKATOPOB, TNPHMEHMMBIX KO BCEM TIOKa3aTENsIM

YAOBNETBOPCHHOCTH.!

- «HU3KHH YPOBEHB» - YAENBHBEIH BeC CYMMBI BCEX OIEHOK «COBEPIICHHO
YAOBIETBOPEH» M «CKOpee YNOBNETBOPEH, YEeM HE YOOBIETBOPEH» HAXOAWTCA B
nuanasone 0-25%.

-  (YOOBNETBOPUTENBHBIM YPOBEHB» - YIENBHBEIE BeC CYMMBI BCEX OIIEHOK
«COBEpIIICHHO YAOBIETBOPEH» H «CKOpee YIOOBJICTBOPEH, YeM HE YIOBIAETBOPEH»
HaXOOHUTCA B JUanazoHe 25-50%.

- «CpeIHMHM YpOBEHB» - YAENbHBIA BeC CYMMBl BCEX OLIEHOK «COBEPIIEHHO
YOOBIETBOPEH» H «CKOpee YIOBIETBOPEH, 4YeM HE YIOBICTBOPEH» HaxXOAWICS B
nuanazoHe 50-75%.

- «BBICOKHH YpOBEHB» - YHENbHBIA BEC CYMMBI BCEX OLIEHOK «COBEpIIEHHO
YOOBIETBOPEH» W «CKOpee YHNOBIETBOPEH, YEM HE YAOBICTBOPEH» HAXOOUTCA B
auanasone 75-100%.

Wb opMupoBaHHOCTE O NpaBaX 3acTpaXxOBaHHBIX OyAeT M3MepSThCS C IIOMONIBIO
CIeAYIOIINX OSMIHPHYECKHX HHAMKATOPOB, MIPHMEHHMBIX KO BCEM IIOKa3aTeNsIM
HH)OPMUPOBAHHOCTH!

- «HH3KMH ypoBeHB» - MeHee 25% pECHOHAEHTOB OCBEJOMIEHBEI O IIpaBax
TIallMeHTOB, WIH B CPEAHEM PECTIOHAEHTH OCBENOMIICHE! He Oonee 4eM © TpeTH IpaB
TIaIMEHTOB.

- «cpenHuil ypoBeHb» - 25-70% PECTIOHISHTOB OCBENOMIICHE! O NpaBax NAalMEHTOB,

WIIH B cpe,uHeM pecCrOHIeHTE! 3Ha10T 1/3 ~ 2/3 mpas malkeHTOB.
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- «BBICOKHMH yposeHB» - Oonmee 70% peCrOHOEHTOB OCBeNOMJIEHEI O IIpaBax
NIAlIMEHTOB, WJIH B CPEAHEM PECTIOHAEHTHI 3HalOT Gonee 2/3 npas NAIMEHTOB.

3HaueHHE MOKa3aTenel YAOBNETBOPEHHOCTH 3aCTPAaXOBAHHEIX AOCTYIHOCTHIO H
KaueCTBOM MEJMIHHCKONX NOMOLM, WHGOPMUPOBAHHOCTH 3aCTPAXOBAHHBIX O MpaBax B
cucreMe OMC paccuMTBIBAE€TCA QT WHCIA BCEX ONPOLUCHHEIX B KaXMOH lBBIGOpKe ¢
yKa3pIBaeTcs B IIPOLHEHTAX.

B 10M cnydae, ecau npu oToOpaXkeHHH pe3yJBTaTOB HCCIeAOBaHMS (HANpHMED,
tabnuna 7.1 ¢opMer orgetHoctn NelIl)) HeoOxomuMMo yxasare TONBKO INPOLEHT
PECTIOHIEHTOB, YAOBICTBOPEHHBIX 00BEMOM, AOCTYIHOCTRIO M KAa4eCTBOM METULIHHCKOH
IOMOLUM, B KA4YeCTBE «YAOBIETBOPECHHBIX» OYIyT CUMTAThCA PECIIOH/IEHTHI, BHIOpaBIIHe
BapHaHTHl OTBETA  «YAOBIETBOPEH» M  «CKOpee yAOBIeTBOpeH(a), ueM He
YyAOBIETBOPEH(a)»,

9. MHCcTpyMeHTapUi

AHkeTsl ©3 mpunoxeHmd Ne 1,2,3  mpeaHasHaueHBl JUIS  [IPOBEAEHHSA
€XEKBapTAIBHBIX OIpPOCOB (TIEpBRIA ypOBeHB), olecnedwBaronMX cOOp ONepaTHBHBIX
CTATHCTHYECKHX JAHHBIX 1O YHOBIETBOPCHHOCTH HOCTYIHOCTBIO M KauyecTBOM
MENUITMHCKONW TIOMOIM B TEPPUTOPHMANLHOH CHCTEME 00A3aTEeBHOTO MeRHLIMHCKOFO
CTpaxoBaHHs (B TOM 4YMcne Aias 3anmonHenws Tabm7 uw Ttabm. 7.1, dopmer Nelil'
«Oprasyzaus  3alIdTHl  [IpaB  3aCTPaXOBAHHBIX JMU B cdepe  o013aTENBHOIO
MEIHMUHNHCKOTO CTpaXOBaHUA», yTB. npukasoM OOOMC ot 16.08.2011 Nel4S u mucemoM
«O mopsznKe NpefOCTaBICHH. OTYETHOCTH HO KOHTPOJIO 00BEMOB, CDOKOB, Ka4ecTsa H
YCJIOBHH NpeAocTaBlIeHs MeaAuLMHCKoH noMornmny @OOMC ot 22.03.2013 r. Ne2604/30-
).

Anxersl u3 npunoxkeHuin No 4,56 paspaGoTaHsl AN MPOBENEHUSA IMyGHHHBIX
OnpocoB (BTOpof ypOBEHb) IO YIOBICTBOPEHHOCTH 3aCTPaXOBaHHBIX KaveCTBOM M

JOCTYITHOCTEIO MeOULIHHCKOH NIOMOIITH, a4 TaKKe HHCbOpMHpOBaHHOCTH O BO3MOKHOCTAX

[ipennoxensele NpoeKToM MeTONMYECKMX yKa3aHMit aHkeTel nepsoro ypoeHa (Ilpuwnoxenms Ne 1, 2, 3)
JOTCHHTOT NOKAATENM, XApAKTepwiyromme o0MKHe KPWTEPHM ONEHKM KAuecTEA OKA3ZAHMA  YCNYr MEIHUHHCKHMH

OpraHHIAUMAMH, YTBepX/AeHHbIe IPHKazoM MHHHCTEpCTRa 3ApaBooXpaneHua Poccuiickolt denepauiu ot 28.112014 No 7870

16



CHCTEMBI OKa3aHHd MEJHIMHCKOH IMOMOIIM M 0 mpaBaX 3acTpaXOBAHHEBIX IHII B cepe
0653 TeTEHOTO MEHIMHCKOTO CTPaXOBAHHS.

10. ITopsa1ox OLEHKH Ka9eCTBA EPBUYHOMN COIMONOIHYECKOH HHpOpMAIIUK

10.1. [IpoBepka xauecTBa 3al0NMHEHHS SHKET

[Ipexne, 4YeM INpPHCTYIIMTE K BBONY IIOJYYEHHBIX HaHHBIX B KOMIIBIOTEPHYIO
nporpaMMmy Ui GopMHpoBaHHs 0a3bl HaHHBIX W Iocnemyromed ux obpaborku, cliemyer
IIPOBECTH MPOBEPKY AHKET HA Ka4€CTBO 3aIllOJHEHHA H JIOTHKY.

AHKeTBl, B KOTOPBIX IIpOIyHIeHO OoJjiee Tpex coAepkaTeNbHBIX BOIPOCOB (3a
HCKIIFOYCHHEM CBEJICHHH 0 PECTIOHAEHTAX), CUUTAIOTCA OpakoBaHHEIME ¥ B 00paGoTKY He
npuHuMatoTed. MckmodeHne COCTAaBISIOT CHEUMANbHBIE TIPOMYCKH, OOYCIOBIEHHBIE
IepexXoJaMu.

B aukerax B 00A3aTeNsHOM NOPANKE OTOJDKHBI OBITH 3aIOAHEHH! CBECHHUA O
PECIIOHIEHTAX:

o,
BO3DACT.

AHKeTHl ¢ HE3aNONHEHHBIMH CBEOEHUIMH O pPeCIOHAEHTaX CUYHTAIOTCA
OpakOBaHHBIME 1 B 00pabOTKY He IPHHUMAIOTCH.

B anxerax B 00sg3aTeNBHOM NOpsAAKe yKa3bIBArOTCS Ha3BaHME PErHOHA, B KOTOPOM
IIPOBOJHIICS ONPOC {AHKETHPOBAHHUE), a TAKKE JaTa IPOBEJSHU OIpOCa.

B amxere pexomeHmyercs (10 JKemaHWIO) YyKa3aTh HMSA PECHOHAEHTA M ero

KOHTAKTHEIH TeneQOH AN OCYIIECTBACHHA NPOBEPKH palOTHl  HHTEPBHIOEPOB

(mpunoxernue Ne 7).

PecnioHAeHT, yKa3aBIIHil CBOE UM M KOHTAKTHBIH Tene(OH, BEIPaXXaeT 3THM CBOE
cornacHe Ha 00paboTKy WHTEpPBBIOEPOM CBOUX IEPCOHANBHBIX NaHHEIX (COBEpLUEHHE
moBBIX ACHCTBUH ¢ HCIIONB30BAHMEM CpEfCTB aBTOMAaTH3alMU WA Ge3, B TOM YHCIE,
cbop, zammch, CHCTEMAaTH3alMIO, HAKOIUIEHHWE, XpaHeHWe, YTOUHEHWE, H3BJICUEHUE,

HCIIOJB30BaHUE, 6HOKHPOBaHHG, yHAaneHHe, YHH‘ITOH(CHHC) B COOTBEICTBHH C

3 _
Bonpock! ¢ npock6oii CLIEHUTH PECTIOHAEHTAME Ka4eCTBO OKa3aHHOH MEIHIMACKON NoMOMH (MIPUIOKEHHS 4 — 6),
OTPAKAIOT cYGLEKTHBHOE BOCTIPHATHE 32CTPAXOBAHHOTO KU 06 OkasaHHON eMy MEAHLMHCKOH MIOMOLIN H ee PE3YIsTaTaX.
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TpebopanmsiMu PenepansHoro 3akoHa oT 27.08.2006 Ne 152-03 «O mepcoHaNbHBIX
JAHHBIX».

OpHEHTHPOBOYHBI MPOUEHT OTKa30B B JaHHBIX CBEOEHWUAX, KOTODEI
PEKOMEHAYeTCA He IPEBBIIATh IPH NPOBEJSHAM OIpoca (aHKETHPOBAHHUSA), COCTABIAET
40-50%.

B chaygae Oonmpumioro  W3BATHS  aHKET, CTABAOIEro  1OJ  COMHEHHe
pelpe3eHTaTUBHOCTE BBIOOPKM, BO3MOXKHO IIPOBEJEHHE MONONHUTENBFHOIO OIpoca

(aHKeTHpOBAHHUA ).

10.2. IlpoBepka COOTBETCTBHSA PE3yNbTATOB ONpPOCA KPUTEPUAM PEIpe3eHTATHBHOM
BEIOOPKH.

CTpykTypa ompoca JO/DKHA YETKO COOTBETCTBOBATH CTPYKTYpe BrIOOpKH {00neMy
KaXJIOH MOXBHIOOPKH, BHYTPeHHEHR cTpyKType noxseiCopku). Tak, ecnu B amOynatopHo-
NOMUKINHNYECKUX YUpeXIeHUAX Heobxonumo onpocuts 10 yenoBek, U3 HUX 4 >KEHIIHHEL
TpyZocnocoOHOrO Bo3pacTa, 2 JKEHIIMHBl II€HCHOHHOIO BO3PacTa, 3 MY>KYHHBI
TPYAOCIIOCOOHOTO BO3pacTa M 3 MyXYHHB! NEHCHOHHOIO BO3PacTa, TO B pe3yNIbTaTe
OI1poca NOJKHBI OBITH ITOMy4€eHB! aHKETHI HMEHHO B TAKOM KOJIHYECTBE IO KaXAOH KBOTE.

Hapymenue KBOT B$160pm ABIsAETCSA HapyIlleHHeM MPOLELyphEl IPOBEeIEHHS OIpoca
(aukeTrpoBanus). JonycTuMsele npenensl HapynleHUs KBOT — 1-2 yenopeka.

CMO u TOOMC Hecyt OTBETCTBEHHOCTE 34 COBIIOEHHE BBIOOpKH H
nonoBo3pacTHeX kBoT. TOOMC Brpase 3ampamuBate y CMO 3anosiHeHHBIE aHKETHI H
3NEKTPOHHEBIE 0a3bl NaHHBIX Ha IpoBepky. TOOMC BnpaBe He IPHUHHUMATH Pe3yJIBTATH]
uccnenosanud, ecid CMO Hapymmut HeoOxonuMeie 00BeMBI BEIGOPKH.

11. Tiponenyps! 06paboTky 1 aHaNK3a NEPBHYHBIX COLUOIOTHHECKUX JAHHbIX

O6paloTKy pe3ynbTATOR ONpoca (AaHKETHPOBAHHSA) PEKOMEHIYETCH OCYIUECTBNATDH
cneupanuctaMd TOOMC/CMO unu ¢ mpuBneYEeHHEM OPraHM3aldil, KOMIIETEHTHBIX B
BOIIPOCAX CTATHCTHYECKOTO aHAIM34A.

12. FapantupoBaTh HONydYeHHE COIOCTABUMEIX COLMOJOTHYECKMX [aHHBIX K3

TOOMC u CMO mMoxker coOMojeHHME OCHOBHBIX IpPHHLMIIOB IIPOBEJEHHUA OIIpoca
(anxetupoBanns) TOOMC u CMO:
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® HCIIONB30BaHHE €IWHOIO HMHCTpyMeHTapus (aHKeTHl AJ8 ompoca), o0A3aTeNnbHOH it
ucnone3osaus TOOMC u CMO. Pacxoxnenue B hopMynHpoOBKax BOIPOCOB U OTBETOB

HEIOIIyCTHMO;

¢ (opMHpORaHWe BHIOOPOK [N MpoBeAeHMA ONpoca B COOTBETCTBMM C HACTOSIIMMM
MetoanyecKuMH YKa3aHMSIMM C YYETOM TIONOBO3PACTHOM CTPYKTYphl HaceleHHs
KOHKPETHOTO perHoHa. OTCTyIJIeHHEe OT KBOT BHIOOPKM TIpH IIPOBEJCHHH OIpoca He
JOIIyCKaeTCs;

® COOTBETCTBHE CYMMAapHOro Koju4yecTBa ompamusaeMelx TOOMC cymmapHOMY
KOJIH4YeCTBY onpammueaeMeix BceMd CMO, neficTByroluMH Ha JaHHOH TeppuTOpHH. T.e.
pecronpeHTsl Xaxaod CMO NomKHBEI COCTaBNATE Takyl e HJOMIO Cpedu BCeX
OTIpAIlIMBAEMEIX, B COOTBETCTBHH ¢ aoiel atoit CMO B TeppuTopransHoi cucteMe OMC.

[Ipu cobmonennu BhIIeyKa3aHHBIX TpeGoBaHUi AaHHEIE, noydeHHBle TOOMC u
CMO B pamkax TeppHTOpHanbHOM cHcTeMbl OMC mo aHaJIOrHYHEIM MOKa3aTes M He
JOJKHBl  pasnudatees Oonee uyem Ha 10%, uro ofecnmeuMBaeT HaAeXHOCTH
CTATHCTHYECKUX NOKa3aTEIeH.

13. Pesynprathl onpoca (aHKeTHpoBaHHi), IpoBegerHoro CMO u TOOMC, moryt
OBITP HKCHONB3OBAHBl AT MOATOTOBKH PEeKOMEHAALMH MO YIYYIIEHHIO Ka49ecTBA K
JOCTYIMHOCTH MeIMIMHCKON [TOMOITY, oKaspiBaeMoil B pamkax TT1 OMC. _

14. Pesynprathi onpoca (aHkeTHpoBanus), nposesennoro CMO 1 TOOMC, moryt
OBITH WCNONB30BaHbl INIY TOATOTOBKH TPEMNOXKEHHH 10 COBEPLIEHCTBOBAHHIO
HHOOPMALMOHHO-Pa3bICHUTENEHOH paboThl  CcpelM 3acTpaXOBaHHBIX Ha OCHOBE
HCTIONB30BaHuA HanOoee 3¢ HEeKTHBHBIX KAHATIOB RH(DpOPMAIIHH.

15. Commonorudeckass uHpOpMaLMs, MOTy4YeHHas B XOJI€ MpPOBEAEHHOro B
COOTBETCTBHH C HacTosfIleld MEeTOAMKOH HCCIeHOBaHHA, MOXeT OBITH HCIIONB30BaHA AN
3arioyiHeHus Tabnunsl Ne7 « Y moBNeTBOpEHHOCTh 0GBEMOM, HOCTYIIHOCTEIO M KAYECTBOM
MENULIMHCKOR IIOMOIIM 10 JaHHBIM COLMOJIOTHYecKoro oupoca» ¢opmel  Nelll®
«Opranusanys 3amMTBHl [PaB 3acTpaxoBaHHBIX nHil B chepe ob6A3aTeIBHOrO
MEQMUHHCKOTO CTPaxoBaHus», yreepxkaeHHoN npukazom OOPOMC ot 16.08.2011 Nel4s,
a take Tabmuusl Ne7.l «YHOBIETBOPEHHOCTH OOBEMOM, JOCTYIHOCTBHIO M KaYeCTBOM
MEQUIMHCKOH ITOMOIIE 10 AaHHBIM COL[HOJOTHYECKOTO oIpoca ([0 IapaMeTpaM)»

(mucsmo OOOMC ot 22.02.2013 Ne2604/30-u «O nopaake OpeoCTaBAeHHS OTIETHOCTH
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110 KOHTPOIIO 00BEMOB, CPOKOB, KayecTBa M YCJIOBHHA IIPeNOCTaBIIEHHA MeIHULHHCKOM
TIOMOIIIH» ).

16. Pesynsratel omnpoca (aHKETHpPOBAaHHA) HapAOy C pe3yIbTaTaMH 3KCIIEPTU3EI
KayecTBa MeIuUMHCKOH mnoMomu (OKMII) Moryr ucmons3oBaThes AN AeHCTBMMA
CMO/repputopuansHoro ¢oHaa ods13aTeNFHOI0 MEUIIMHCKOIO CTPaXOBaHUA IO 3allUTe
HpaB 3aCTpax0OBaHHOTO rpaxpgaHuHa B cuctreMe OMC, BrroYas:

- IOATOTOBKY IpPeNJIOKeHHH 110 ONTHMHU3ALMU [TOpsAKa OpraHu3aluyl MeIHIIHHCKOM
TIOMOIUH;

- nepenavyy pesylIsTaToOB B OpraHBl YIPABIEHHA 3IPaBOOXPAHEHHEM Uil IIPHHATHS
AAMUHUCTPAaTUBHBIX peICHUH HIH NPOBENcHUS TeMaTHYeCKHX KOH(epeHUUH cpenn
CHELMATHCTOB B ONpee/IEHHOH 06JaCTH MM B KOHKPETHOH MeTUIWHCKOMH OpraHi3aIiH.

17. PesynptaTsl ofipoca (aHKeTUPOBaHWA) II0 W3YYEHHHM YIOBICTBOPEHHOCTH
rpaxcgaH JOCTYITHOCTBIO H Ka4€CTBOM MEAUIIMHCKOH ITOMOIM NPH HEOOX0IHUMOCTH MOTYT
ObITE JOBeAEHEBI O CBEJCHHS OPraHOB HCIONHHTENBHOH BlacTH cyOBekTOoB Poccuiickoit
®enepanuy, r1aB MyHALUIATHHBIX 00pa30BaHuUi.

18. PesympTaTel MOryT SBIATBCS HPEAMETOM pacCMOTPEHHS Ha 3aceaHMsX
MexperuoHalbHEIX KOOPAMHALMOHHEIX COBETOB IO OpraHM3allMM 3allMThl IIpaB
3aCTPaxOBaHHEIX JIAL IIpH IPEAOCTABACHUH MEJUUHHCKOH NOMOIIM H peald3aluu
3aKOHOJATeNbCTBA B cepe 0OA3aTEIBHOTO MEIHLMHCKOTO CTPaXOBaHHA B LeNsx
ONTHUMH3ALMH [IOPANKa OpraHU3allMM TepPUTOPHATBHOM CHCTEMBI 3aIOUTHL  IIpaB
3acTpaxopaHHelx B cucteMe OMC u Bosmoxuoro pamxuposanus CMO u MQ,

paboTrarolmx B paMKaxX peanM3allMd TEPPHTOPHANBHEIX IIPOrpaMM 00A3aTeNsHOTO

MENHIHHCKOI'O CTPpaxXOoBaHUA.
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Ipunoxenue Nel k MeToaHYECKHM YKa3aHHAM

HHCTPYMEHTAPHI (AHKETA) IIEPBOT'O YPOBHA JUIA ITPOBEJEHNS ONPOCA
(AHKETAPOBAHHA) B AMBYJIATOPHO-NOMAKTHHAYECKHAX YUPER
AHKETA E

T I I I I MmN I I o annt

30pagcmsayiime!
Teppumopuanvnviii gond OMC usyuaem Muenue HACeNEHUA 0 KAYECMEE Y OOCMYRHOCMU MEOUYUHCKOU
noMowil 8 pamxax cucmemul 00K3AMERNbHO20 MEOUYUHCKO20 CMPAXO8AHUR U NPOCUM 6QC APUHAMYL € HEM
yyacmue. 3mo zaimem y Bac we Gonee 3 munym. /Iw6oe Bawe muenue ouend €axCHO 014 Hac. Bcee
dguubie, RONYUEHHBIZ @8 pes3ysbmame 3mMo20 ucciedoéadus, Byoym UCNOABIVEAMBCA MOALKD &
obobuennom sude.
Ofpamume, noxcaryicma, GRUMQHUE HA NOPAOOK 3anOofAHeHur aHkemsi. Bonpocet codepicam 602MoxcHb e
eapuanmu omsema. Bubepume uz nux mom, xomopuwii waubonee coomeemcméyem Bawemy mHenumw.
Ommememe €20, 0668edA KPYACONKOM CHOAWYIO PAOOM YUPpy.
kkkkmkoR ok kR Rk Nk ke kokkok Rk kR ok kR R kR Rk ck kR Rk ke ko Rk R ok ko ko ke kkokde kR ke ko h kk Rk k kk kX

1. HACKOJBLKO Bhl YXOBJIETEOPEHR! KAYECTROM BECILTATHON MEAMITHACKOH MOMOLIA, TIOMYYAEMOI1 B
HOMMKIMHEMKE?

1. VYnomnersopen(a)

2. Ckopee ynoBneTBOpeH(a), 9€M He YAOBNETBOpEH(?)

3. Crkopee He YOouneTBOpeH(a), 4eM yZoplieTBOpeH(a)

4. He ynosnersopen(a)

59, 3aTpyaHAIOCE OTBETHTS

2. OIIEHWYE YPOBEHD BAIEN YJOBIETBOPEHHOCTH CAEIYIOMMMHA XAPAKTEPHCTHKAMMN PABOTBLI IOJIMKIMEHMKH:

Cropee Cxopee re
Yaoenerso- He 3aTpyau.
YRoRaeToopen(a), yem |  yroBJaeTBoper(a),
pen(a) HE YAOBTETBOpes ueM YAOBIETBOPEH yaoRAeTROpCH(a) | OTBETHTL
TexHwIeCKAM COCTOAHUEM,
1 PEMOHTOM ITOMEIeHA ! 2 3 4 99
2 OcHamEeHHOCTEIO COBPEMEHHEIM 1 5 3 4 99
MEeIHIHMHCKHM 060pyNOBaHAEM
Opranmzauneif 3anAcH Ha
3 RN K Bpasty 1 2 3 4 99
4 E;:;eﬂem OKMEANNA TIpHEMa ] 2 3 4 99
CporaMH OXXHAZHAT
5 MEIHUHHCKHX YCIYT oche 1 2 3 4 99
3aIpIcH
JoCcTymHOCTEI0 He0OXOAHMEIX
6 1abopaTOpHBIX MCCAEeA0BaHMH / 1 2 3 4 99
AHANMI0B
JocTYTTHOCTRIO ‘
OUArHOCTUYECKUX
7 uccnencsanmif (OKT, Y3H u 1 2 3 4 99
T.1)
JlocTynHOCTEIO MeX. poMOotgH
8 TepATIERTOR 1 2 3 4 99
JOCTYIHOCTHIO Me. TIOMOMIA
9 Bpadeii-ClieMalHCTOR ! 2 3 4 99
10 | Pa6oroil Bpadeil B DONMKIHHUKE 1 2 3 4 99
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3. ITPHXOIWIOCH T BAM JIMMHO (INA CEBA) 3A NOCJIENHNE 3 MECAIIA OBPATIATLCA K YCJIVTAM CKOPON
MEJMITHHCKOR moMomu?

1. JHa

2. Her ——— 3 KBOIIPOCY 5

4. HACKOJbXO Bh! YIOBJETEOPEHBI KAYMECTBOM OKA3AHHON BAM CKOPONA MEJHIHHCKO#H [TIOMOLIH?
1.  Vnoemeteopen(a)
2. Cxopee ynoeneTsopen(2), 1eM He ynoBleTROpEH(a)
3. Ckopee He yEOBIETBOpPEH(a), 9eM YEOBISTBOPEH(a)
4.  He ynosnersoper(a)
59. 3aTpyAHAIOCHL OTBETHTD
Hoxcanylicma, ykasxcume HeKomopsie c6eDeRuUR o cebe:

5. BALI I1OJE:
I.  Myxckoi
2. XKenckmit

6. BAIII BO3PACT:
! ! mer

brazedapum Bac 3a yuacmue g onpoce!
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ITpunoxerune Ne2 x MeToAMYECKHM YKa3aHHAM

HNHCTPYMEHTAPHIN (AHKETA) HOEPBOIO YPOBHSA JJIA MPOBEAEHWS OHPOCA
(AHKETAPOBAHHWS) B THEBHEIX CTATTHOHAPAX

AHKETA THEBHOH CTALIOHAP J

kN kR Rk R kR kR dok ko Rk Rk Rk Rk ek ke Rk k ok ko Rk kR Rk Rk ok ko Rk Rk ke kR k ok ek koo ok o kok Kk

3opascmeyiime!
Teppumopuanvhuti pond OMC usyuaem MHeHue HACeReHUS O KAuecmse ¥ JCCMYRNHOCMU MedUYUHCKOH
ROMOWU 6 PAMKAX cucmembl 0BA3AMEAbHO20 MEOUYRHCKO20 CMPAXOBAHUR & NPOCUM 84C NPUHAMD 8 HeM
yuacmue. 3mo zaiimem y Bac ne bonee 3 munym. JTwboe Bawe Muenue ovens eascHo 0aa rac. Bce
danHvie, MNOAYYEHHBIE 6 pesyAbmame 9IMmo20 uccnedoeanwun, Bydym UCROALIOEAMBCR MORBKO 8
oBofwyendom aude.
Obpamume, noxcaryiicma, 8HUManue Ha NopAdoK 3aNOAHeNUR ankemel. Bonpocu codepacam go3modcHue
sapuanmul omeéema. Bubepume u3 Hux mom, komopuiil naubonee coomgemcméyem Bawemy MHeHuwo.
Ommembme e2o, 068208 KPYHCOUKOM CMOAWYI pAOoM yudpy.
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1. HACKOJBKO Bb! YIOBJETBOPEHLI KAYECTBOM BECILIATHON MEJHIIMHCKOH TOMOILH, NOJXYJAEMOM B THEBHOM
CTAIlHOHAPE?

1. Vjomnersopex(a)

2.  Ckopee yaoeneTpopen(a), 5eM He YIOBIETBOpeH(a)
3. Cxopee He YAOBNETBOpPEH(a), 9eM YROBNETROPEH(2)
4. He yaosnersopen(a)

99. 3arpysHaIOCh OTRETHTH

2. ONEHMTE YPOBEHL BAINER VAOBJIETBOPEHHOCTH CAEXYIOIHMH XAPAKTEPHCTHKAMY PAROTEI AHERHOTO
_CTAITHOHAPA: (0AMH 0TBeT IO KaXA0H cTpoke

Cxopee ynosaer- | Cxopee ne yaosaes- aTpyn-
Yaonaer- Bopen(a), 2em Bopen (a), sem Re Znos(:;;’b HAKCh
Bapen(a) HeT _YAOBJIET-BODEH{A) Boped OTBETHTL
TexHudeckHM COCTOAHHEM, PEMOHTOM
1 - 1 2 3 4 99
[IOMEINEHMH, II0MaAs0 NOMeMeRni
KoM(popTHOCTEIO MeCT NpebbIBaHuA
2 ANMCHTOB 1 2 3 4 99
3 KoMIuiekcoM mpefocTapaseMeiX 1 5 3 4 99
MEIHITHHCKHX YCIIYT
4 OcHamEHHAOCTHIO COBPEMEHHRIM i 2 3 4 99
MegHnBHCKENM oSopyRoBanveM
5 O0ecneueHHOCTEIO MEIHKAMEHTAMH | 1 5 3 4 99
pacxoHbLIMY MATEpAATAMHA
6 | PaboroH BCIIOMOraTENLHB CITyXKO
{nabopaTopus, peHITeH-KafuneT, 1 2 3 4 99
(pHIMOTEpANeRTHIECKIH KaGHHeT H T.0.)
7 | PaGorofi negamero Bpada I 2 3 4 99

3. TIPHXOANIOCEH JTH BAM TMYHO (1A CEES) 3A IIOCAENHHE 3 MECAIIA OBPALIATECSH K YCJIYTAM CKOPOMK
METHIUHCKON TOMOMK?

1. [a

2. Her —> KBOHPOCY 5

4., HACKOJBKO Bbl YAOBJIETBOPEHLI KAYECTBOM OKA3AHHON BAM CKOPOI MEIHITHHCKON OMOIII?
l.  VYpoenerBopen(a)

2. Ckopee ymoeieTsoper(a), 94eM He yAoB/IeTBOpeH(a)
3. Cxopee He yHOBNeYBOpeH(a), 4eM yIOBICTBOPEH(a)
4. He ynosneteopen(a)

99. 3aTpyIDHEIIOCH OTBETHTE

Iloxcanyiicma, yraxcume nexomopbuie céederus o cebe:
5. Baminon:

1. Myxcxoit

2, Keuckuit

6. BAIII BO3PACT:
! ! net

Bnazodapum Bac 3a yaacmue ¢ onpace!
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| [Ipunoxenue Ned k MeTomudeckuM ykazaHnaM
WHCTPYMEHTAPHI (AHKETA) DEPBOI'O YPOBHSA ISl IIPOBEJAEHHA OIPOCA
(AHKETHPOBAHHA) B CTAITAOHAPAX

AHKETA CTAITAOHAP
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3dpaecmaytime!
Teppumopuanvhuuiti gond OMC usyuaem MHeHUE HACENEHUA O KAMecMEe U JOCMYNHOCMU MEJUYUHCKOU
ROMOWYU 8 pamkax cucmemel 06A3amMenbH020 MEOUYUHCKO20 CMPAXOSAHUA U NPOCUM 84C RPUHAMb @ HEM
yuacmue. 3mo zatimem y Bac we Gonee 3 munmym. JTwboe Bauie munenue ouenv 8axcHo dnn Hac. Bee
danHble, NORYMEMNHbIEe & pe3yAbmame 23IME20 UCCAEQO8aHun, OyOdym uUCnoRL306aMbCA  MONLKO 6
obobuennom gude.
Obpamume, noxcaryicma, exumarite Hd ROPAOOK 3aNORHEHUA auKkempt, Bonpocu codepxcam 803MONMCHbIE
gapuanumst omeema. Bubepume uz nux mom, xomopuu Haubonee coomsemcmeyem Bauwemy muenuio.
Ommemome e20, 0B8e0A KPYNCOUKOM CMOAWYIO PAOOM Yuppy.
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1. HACKOJBKO BEI YIOBJIETBOPEHB! KAYECTBOM EECILTATHON MEAHITHHCKON OMOITH, IO, TYIAEMOMH B
CTAIMIOHAPE?

1.  YamoenersopeH(a)

2. Ckopee yaoeneTsopeH(a), 9€M He YOOBICTBOpeH(a)

3. Ckopee He yAOBICTBOPEH(a), 4€M YAOBIETBOPEH(a)

4. He ynoenernopen(a)

99. 3aTpyAHAOCH OTBSTHTH

2. OUEHWUTE YPOBEHL BAIIER ¥ JORIETBOPEHHOCTH CIEIYIOIUNMHE XAPAKTEPHCTHKAMH PABOTHI CTAITHOHAPA:

Cxopee Cropee He
yno:i::)m- ynoeaersopen(a), uem |  ynosaeTsopen(a), He mo:();?m- E:prnu.
P e YAORIETBOPEH &M YAOBNETBOPEH pe BETATL
1 TeXHUSECKHM COCTOAHHEM, PEMOHTOM 1 3 3 4 99
MOMENIERUH, MIONIATEK DOMEMSHHT
KomdroprHoCTSH0 GoNbHMMHOH NanaTst 1
2 MecT npeblBAHHA NALKCHTOB 1 2 3 4 99
[Muranuem 1 2 4 99
OCHAIEHHOCTHI0 COBPEMEHHEIM MEX,
4 obopynopanaem 1 2 4 99
OGecneyeHHOCTRIO MEAHKAMEHTAMH H
3 PACXOJHEIMM MATEpHANAMH 1 2 3 4 29
CporaM# OXHAIHMA MITAHOBOH
6 TOCIHTANM3ALHA 1 2 3 4 99
PaGoToit BCIIOMOTATEMLHEX CAYH0
7 (maboparopud, penrreH-kaGuHeT, 1 2 3 4 99
duIHOTepaneBTHeCKUIl KaBuHeT B T.A0.)
H] PaGotoit nevamero spaia 1 2 3 4 : 99

3. IIPHXOTHIOCEH JTH BAM THYHO (A1 CEEA) 3A NOCNEAHHE 3 MECAUA OEPAIIATBECA K YCIYTAM CKOPOT
MEITHHCKON MOMOIIH?

1. Ja

2. Her —> KBOITPOCY 5

4, HACKOJIBKO BBl YOBJAETBOPEHBI KAYECTBOM OKAIAHHON BAM CKOPOY MENHITHHCKOR IOMOIIU?
1. Ypowrerropen(a)

2. Crxopee ynosneTBopen(a), 1M He YRAOBASTROPEH(a)

3. Cxopee He yROBRAETBOPeH(a), 9eM YRORAETROPEH(a)

4. He ynosnersopeH(a)

99. 3arpyRRmOChk OTBETHTS

Hoxcanylicma, ykancume nexomopite céedenun o cebe:

5. BAl ToJt:
1. Myxcko#t
2. enckni

6. BAII BO3PACT:
! | ner

Enazedapum Bac 3a ynacmue g onpoce!
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TIpunoxenue Ne4 x MeTonmueckuM yKa3aHHAM

HHCTPYMEHTAPHHA (AHKETA) BTOPOT'O YPOBHA IS HPOBEJAEHHSA OIPOCA

(AHKETHPOBAHNS) B AMEYJIATOPHO-IOJAKIAENYECKAX YYPEXIE
AHKETA i
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30pascmayiime!
Teppumopuanvreti gond OMC (CMQ) usywaem MmBenue HaceieHus o© kavecmee u OocmynHocmu
MeQUYUHCKON ROMOWHU & PAMKAX CUCMeMyl 0D23aMENbHO20 MEOUYUHCKO20 CMPAXO08AHUL 4 NpOCcum 8ac
npusamev & Hem yvacmue. 3mo zatimem y Bac we Gonee 10 munym. /JIwb6oe Bawe MHeHUe OUegHb EQCHO
Ons nac. Bce Ganwbie, ROAYUEHHbIE 8 Pe3yIbMAME 3MO20 UCCAEG08AHUR, HYAYm UCNOALIGEAMER MOALKO
g obobujeHnom ude.
Qbpamume, noxcasyiicma, gHumMasue Ha nOPAOOK 3ANONHERUR aHKemyl. Bonpocwl codepiam @03MONCHbLE
gapuanmu omeema. Buibepume u3z nux mom, komopweld Haubonee coomeemcmeyem Bawmemy mHewumn.
Ommememe e2o, 068edf KPYNICOUKOM CMORUYI0 pROOM yugpy.
Fkxkkkdokkkkokkkkk Rk kR kkk Rk kk bk Fhkok kR Rk ko Fkkk koek ok Rk Rk ko kR kR kR kR Rk Rk Rk
1. KAK YACTO Bbl MOCEMAETE NOAHKIMHMKY? (oxun oTBeT)
1. 1 pa3s B HECKOMLKO JTeT
2. l2pasasron
3. B cpeaneM pa3s B MecAll
4.  2-4 pa3a B Mecan
5. 2-3 pasa B HENEMO WIM qalne
2. IIOYEMY Bbl IOCEMAETE HMEHHO 3TY [TOJMKITHHHKY ?{B03M0KHO HECKOMBKO BAPHAHTOB OTBETA)
1. Bn#3ko pacronomeHa K foMy
2. 3pech 9UCTO H YIOTHO, IPUATHO HaXOIMUTHCA
3.  3necs paGoTaloT XOpOIIHE CIEUHATHCTEI
4. Bonbmioii cieKTp MeUIHHCKHX YCIyT
5. S opuxpennes(a) K oTol NonnMMHMKe, Halmoganca(-nack) 3nech pasee
98. [pyroe (Hamumure)
3. IPEACTABAKTE, YTO BAM ITPEJX0KHIM INOMEHATE IOJTHKJIHHHKY. BBI BhI CEJIAJTH 3TO? (0auH oTBeT)
1. Ha
2. Her
99. 3arpymHMmOCk OTRETHTE

4, IIPEACTABLTE, UTO BBl HE NPHKPEMJIEHLI HY X OXHOH H3 NOJHK/IMHHK. BhI B BLIEPAJTIM BAINY NOJHKJTHHHKY ?
{oauH oTBET)

1. JHa

2. Her

99. 3aTpyaHmOCh OTBETHTS

5. YIOBEH JI1 1)1 BAC FPA®HK PAEOTHI BPAYEH U C/TYKB NIOJTUK/TAHAKH? (0aMy oTRET)

1.  Ha, nonsocTsIO ya00EH

2. 1io Soarmeit uacTn ynoGen

3. Ckapee ne ynoben

4. CorepmeHHO He yooGeH

6. KAKHM OGPA30M B BAHIEH NOJTHKJIHHHKE MOXHO B3ATE TAJIOH / 3ATNHCATHCA HA IIPHEM K:(B03MOMKHO HECKO/BKO
OTBETOB N0 KaAka0H CTpOKe)

Yepes
B Yepes HuTepHer Hudoprmannou- 98. ipyroe
PerHCTpaTYpe flo renedouy (nopTan rocyesayr) | Huie TEPMHHR/IB B (nanumnTe)
ORKANHUKE
B
1 K yvacTroBOMY i 2 3 4
TepanesTy
2 K y3koMy chielHaIHCTY 1 2 3 4

7. MOXHO 1M B BAIER MOTMKMHMKE NOIYVYATE O TEAEGORY CIPAROYHYIO MHPOPMALMIO O
MPEAQCTABJIAEMBIX METHIMHCKHX YCIYIAX, PABOTE COENHUAMMCTOB H T.1.? {oxun oTset)

1. Ha

2. Her

59. 3aTpyaHmOCH OTBETHTE
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8. BCEFIA JIM B CBOEH NMOJHMK/JIHHRKE BbI MOXETE CBOEBPEMEHHO IOJYUHTE MEJHIIMHCKYIO IOMOIIlb: (oauK oTeeT
1o kakpolt crpoke)

Ha Her
1 Y9acTKOBOTO TeparneBTa 1 2
2 Bpada-crenHanicTa 1 2

9. ITPY NOCIENHEM HOCEIEHAH YEPE3 KAKOH OIEPHO/ BPEMEHH ITOCJIE 3AITHCH BBI CMOIJIM NOTIACTD HA [IPHEM K:
{OHH OTBET O KaAd0# CTpOKe)

Ha
B ToT e B Teuenne
AeHb cAeAyOURH 27 nHei Bosee, yeM 4epe3 HeAe/T0
AeHb

1 K y9acTKOBOMY TeparneBTy 1 2 3 4
P K Bpady-cuenuanucry 1 2 3 4 (HanmHIuTe, K KAKOMY COSLMATHCTY)
10. BOSHHKAJH JIH Y BAC NPOEJIEMBI C BRI3OBOM BPAYA HA IOM? (ozust oTReT)
1. Jda
2. Her

3. MHe He NpUXOAWIOCH BEI3BIBATE Bpavia HA AOM

11. CKOJMLKO B CPEAHEM BAM NMPRXOIUTCA OKHAATH IPHEMA BPAYA B OMEPEJM NEPE] KAFBHHETOM? (01#H 0TBeT)
1. o S MuHYT

2. 10-15 munyT
3. 15-30 mumyT
4. Bonee 30 MuHYT
5. Bonee | gaca

12. HACKOJBLKO Bbl YAOBJIETBOPEHBI KAYECTBOM BECIUIATHOH MEANLMBCKONA IOMOIIH, HOJYHAEMOII B
IOMIJIMHHKE? (ofun oTReT)

1. VYpoemereopeH(a)

2. Ckopee ynosnersopeH(a), 4eM He YRORNeTBOpeH()

3. Ckopee He yHOBIeTBOPEH(a), 4EM YOORIETBOPEH(a)

4. He yzoenerpopeH(a)

99. 3arpymHAIOCE OTBETHTH

13. TIPHXOIUIOCEH JTH BAM CTAIKHBATLCHA € NNPOBJIEMAMH ITPH ITOJTYMEHHH HAYIPABNEHHA B AP YTUE MEJWIIHHCKHE
OPIAHHIAIHH 1T KOHCY/ILTAIIMH, TONOJHHTENRHOI'O OECEAOBAHUA? (0AKH 0TBET)

i. Ja

2. Her

3. Mue He npuxouoch NMOMyYaTk NOA0OHOS HAPaBICHHE

14. KAK BRI CUNTAETE, AOCTATOMHO JTH BSHMMAHWA YIEIAIOT BPAUH BAINEN NOTHINIMHAKH NTPOOHIIAKTHKE
SABOJEBAHYN? (onun oTRET)

1. Ja

2. Her

99. 3arpynrHAOCh OTRETHTD

15. IIPUXOAUIQOCH 1 BAM IIPOXOAWTE B CBOEH NOAKIHHHKE JUCTAHCEPH3AIIMIO? (0AME OTBET)

1. Ha

2. Her ——> KBOIIPOCY 18

16. KOrA Bl IPOXOAHIM AMCIIAHCEPI3ANMIO HOCAEAHHHN PA3? (Hanuurute)

17. UYTO BBl MOXKETE CKA3ATDH O CBOEM NOCIEAHEM ONLITE MPOXOXIEHHA NTACTIAHCEPHIAIINH? (04HH 0TBET)
1. Jpcnancepmsapno mpomen (-na) GBICTpo, T.K. Bee GbUT0 XOPOIIO OPraHU30BaHO

2. [HucraHcepusaligro npomen (-na) Op1cTpo, T.K. BpadH GbUIH HEJOCTATOMHO BHAMATENBHEI M OTHOCHIIHCH KO BCEMY
topMansHO

3. JlucriaHcepi3aLiA 3aHANIa MHOTO BPEMEHH, T.K. NPHXOAUNOCH IOAONTY JKIaT: MpHeMa Bpadeit

98. Jpyroe (gampmuTe)
18. KAK Bbl CYUTAETE, YYHTHIBAIOT JIH BPAYYM BAIIE MHEHHE, HASHAYAA BAM JIEYEHHE? (O OTBET)

1. Ha

2. Her

99. 3arpyIHMOCE OTBETHTS

19. ECiil ¥ BAC ROHHKAIOT BOIIPOCEI 110 NOBOXY HASHAYEHHEIX BAM METHITMHCKHX IIPEIIAPATOR, IPOLIEAYP,
AHAJIM3OB, OBC/IEJOBAHMEL U T.11., BCEFNA JIN BPAUH PAYLACHAIOT HEOEXOIHMMOCTE HASHAYEHHI? (ouH oTBeT)
1. [Ha, Bcerna

2.  Yame aa, 9eM HeT

3. Yame ger, ueM Ka

4. Her

99. 3aTpyIHAOCE OTBETHTD

26






